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INTERVIEWER   0:06
So to begin with.
Could you tell me about your experience of seeking support for both trauma and ADHD? Starting with the first time that you reached out to a healthcare provider for support?

Participant 10   0:44
I have had no experience with accessing support for trauma but ADHD I was detected with ADHD five years ago yesterday because I had a nervous breakdown. I knew something wa not right with me but noone seemed to care. 
No one talked aboutADHD before 2020. 
Yeah, because they [therapists] tried to get me up. They, thought they would get me out of bed. I call the therapist February the 12th, 2020. And then they called me and said ADHD because I wasn't eating or I wasn't... I wasn't showering, you know.

INTERVIEWER   1:17
Yeah.

Participant 10   1:18
I thought, well, that something wasn’t right, but they certainly don't care about me. They don't care.

INTERVIEWER   1:23
So I guess because I know you said you've got a long history of like.
What they called anxiety and depression, but with hindsight was probably undiagnosed ADHD, like when did you start seeking support for like anxiety, depression? Just feeling like something was wrong.

Sorry, I've lost the sound for a second there. I don't... 

Participant 10   1:52
Can you hear me? Yeah. OK. No, I've had counselling since 1998.

INTERVIEWER   1:58
All right. OK.

Participant 10   1:59
And then.Speech therapy. I've had other counselling. And then sometime in 2003, I got asthma. The syndrome or something?

INTERVIEWER   2:21
I'm so sorry, the sound keeps dipping in and out. I'm sure. I'm not sure why.
I can't hear you, no..
Oh yeah, it keeps coming back for a second. And then and then dipping out again.

Participant 10   2:29
Yeah. Shall I get my laptop, shall I go on my  laptop then?

INTERVIEWER   2:37
Oh, if you've got a laptop, actually that might be a bit better, yeah.

Participant 10   2:38
I think that might be OK. I'll speak here. Maybe now, yes.

INTERVIEWER   2:45
Yes, I can just about.

Participant 10   3:02
2023 Yes.

INTERVIEWER   3:06
Hello. Yeah, I heard you say 2023 and that was about it.

Participant 10   3:10
In 2003. OK. 2002, I learned that it’s much more than being clumsy. I became depressed and I thought my problems. Yeah. And I was diagnosed 2012.
Can you hear me?

INTERVIEWER   3:28
Just, yeah, just about. I'm just wondering, are you going to log on to your laptop? I'll tell you what... I'm wondering whether... because I don't want to, like, have you sharing loads of important information and may not be able to hear it. I'm wondering if I let you log on to your laptop and then we'll start start over.

Participant 10   3:32
And I had problems at school as well.

INTERVIEWER   3:59
What was that? Sorry.

Participant 10   4:00
School is, I mean.

INTERVIEWER   4:02
Yeah.

Participant 10   4:04
And I’ve had a lot of problems over the last few years as well. I mean, I've been hospitalised but in July 2023, yes. And elbow 3 1/2 years ago.
No problems. You know the COVID was difficult as well. Yeah, I appreciate things about myself. And I've had a lot of problems, you know, regardless of ADHD, you know. That vaccine as well, it caused problems , you know. 
I’m logging on now yeah.

INTERVIEWER   4:37
Fab yeah, it's just because I know that you're sharing really important stuff, and I can't hear you very well. And I don't want to miss it.

Participant 10   4:42
No. NHS doesn't deal very well. It hasn't got the resources how it has it.

INTERVIEWER   4:49
Yeah. No, it is. It's really under resourced.

Participant 10   4:52
Even it it's worse now because there's more demand, not enough support. In 2003 I tried to get a diagnosis. And one GP goes “you can't have it. It's too costly.” It didn't do much anyway, it's the right result, but it wasn't done very well. One mental health nurse goes, “you don't meet the criteria for services” you know what I mean, yeah? And the hospital, yeah, they gave me a home treatment. It's not the right thing. They gave me anti-depressant and it was a waste of time. 
I had to work, and it was not right for me.  And then I had my nervous breakdown and then.

INTERVIEWER   5:24
OK.

Participant 10   5:31
They don’t ahve much awareness of ADHD do they GPs?

INTERVIEWER   5:35
Yeah. No, there's there's, yeah, massive lack of knowledge.

Participant 10   5:39
OK, I'm logging. I'm logging on yeah.

INTERVIEWER   5:41
I'll tell you what shall I? Shall we end this meeting and then you just rejoin again on your laptop? That makes sense. Yeah. OK.

Participant 10   5:49
OK. Yeah, it's it's coming on. It's coming here.
Part part of the part of the problem... is I don't have any.... I'm not married... I don't have children yeah. I don't have any relatives with ADHD. I have a few friends here. But I didn't... My friend has it much worse than me. And then I didn't know I had ADHD until my nervous breakdown was detected. My friend, who’s 48 got told that he had ADHD because he was disruptive at work.
It’s very hard to detect isn't it?

INTERVIEWER   6:27
It is, yeah, it can be definitely, yeah.
Right. I'll let you. I'll let you log on to this in the meeting on your laptop and I'll speak to you again in a couple of minutes.

Participant 10   6:40
OK, OK.

INTERVIEWER   6:40
OK. See you in a second. Bye.

Participant 10   7:08
One thing... the support for ADHD is that they just give medication, that's it. I was. I was.
I saw a mental health nurse and he just reviewed medications. That's all they could do. They don't do CBT, counselling, mindfulness. They haven’t got the resources, honestly.

INTERVIEWER   7:32
I know. I'm so sorry. I really can't. I'm struggling to hear you.

Yeah. So I'll just, I'll let you get on to your... I think if you just leave this meeting and then just join here.


INTERVIEWER   15:59
There we go. Yeah, I can hear you now. Lovely.

Participant 10   16:01
You hear me? Yeah.
Let's go. Let's go. Yes.

INTERVIEWER   16:08
Yeah, perfect. All right, let me just check. We're still recording because yeah, we are. Because it would be a shame to get to the end and realise I haven't recorded it.

Participant 10   16:16
A disaster. Yeah, that's a disaster. Anyway, we've got to move on. OK, so I've had anxiety depression since I was a child, you know what I mean?

INTERVIEWER   16:17
Yeah.
Yeah, yeah.

Participant 10   16:26
In my time, there was no counselling as a child. I'm 46. Can I ask how old you are? 

INTERVIEWER   16:33
I am 32.

Participant 10   16:34
But there was no mental service in my time

INTERVIEWER   16:38
Yeah. Now I know. I mean there’s barely now, is it? It's only really I'd say sort of maybe 2018 started to become more, I don't know talked about but yeah.

Participant 10   16:39
What I'm saying is.
No, no. What I'm saying is they said have counselling when I was about 16 years old. They didn't go into help. You see what I mean yeah, I've had counselling and it doesn't... it doesn't help honestly. It just... there’s lots of problems you know.

INTERVIEWER   16:55
Yeah.
Yeah. And when you say your counselling didn't help, do you feel like it didn't help because you don't like counselling at all or just because obviously it didn't, they didn't know about your ADHD, so they couldn't support you with that.

Participant 10   17:10
No, no,  absolutely. Yes. Yeah. Yeah. They didn't know about ADHD all those years.
They don't know very much. I mean it's it's too late. I was dying as a 41 year old. It's it's too. It's rather late in the day. You see what I mean?

INTERVIEWER   17:17
Yeah.
Yeah, yeah, definitely.
So talk me through. So you've had counselling from since you're a child. How? If you can remember? Because I appreciate this might have been a lot. Can you remember? Like the different times that you went and saw counsellors or therapists?

Participant 10   17:39
Was when I was 19 years old when I was 21/23/24/27. Well, that's through society they’re useless.

INTERVIEWER   17:53
And did you see the same kind of like therapist each time or did you see maybe, like nurses, sometimes psychiatrist?

Participant 10   17:56
No, no.
The different ones. Yeah. I was 35. I had counselling in 2014. Yeah, I had counselling. And then I've had counselling at 39, general. I have counselling about my ADHD day to day activities, you know what I mean.
I have an account this year... that doesn't help you. You know it's too late.

INTERVIEWER   18:18
Yeah. What do you feel like would be helpful with counselling if anything?

Participant 10   18:23
Because of ADHD I don't understand it very well you see. You know, how to improve my life.
 I mean, I'm stuck. You see, I'm 46. I'm 47 in September.
You know, how do I improve my life it’s difficult. 

INTERVIEWER   18:36
Yeah.
You see, you're like the counsellors that you see now, even though you've got diagnosed, do you feel like they don't know ADHD 

Participant 10   18:47
They don't understand even autism very well. You know, or dyspraxia, you know? Yeah.

INTERVIEWER   18:52
Yeah, yeah.

Participant 10   18:52
They can’t... they do their best. So I mean, it's expensive counselling you see what I mean.

INTERVIEWER   18:57
Do you have to go privately each time or do you go through the NHS?

Participant 10   19:00
Privately.
It's actually.
In the last... it's last the 20 years of privately. It was un recognised adult ADHD, it was never really talked about in the media until about 2020, wasn't it?

INTERVIEWER   19:19
Yeah.

Participant 10   19:20
Because beforehand it wasn't even that the media was it really.

INTERVIEWER   19:24
Not very. Not to the same extent it is now. Yeah. And it wasn't really understood or I think represented in the right way. Yeah.

Participant 10   19:31
But it wasn't... before 2016/2017 it wasn't really talked about in the media, was it really?

INTERVIEWER   19:38
I wouldn't have thought. Yeah, I don't remember seeing much about it, no.

Participant 10   19:41
Have you got ADHD? Are you?

INTERVIEWER   19:43
No.

Participant 10   19:45
Because how do you know your condition if you don't know about it? Isn't it? Because the doctors, they haven't,  the mental health services haven't got a clue. The GP hasn't got a clue. How haven't they?

INTERVIEWER   19:55
Definitely. Well, that seems to be the experience of a lot of people that like GPs yeah, aren't as educated in ADHD, but I guess that's what I want to know from you. I want to know all the different people that you've seen and even if none of them have had, like, have had the knowledge I that's kind of what I want to know. So what kind of clinicians have you seen? And then for each person, it might sound repetitive if you keep saying it, but it's really useful to know that you've seen all these different types of clinicians and then none of them have known.

Participant 10   20:24
I saw a counsellor in Psychology 2003... she's thought I had aspergers syndrome. 
When I looked at my records...she couldn’t find the autistic or the ADHD symptoms... its just tick boxes. You can't do that, can you? I had a diagnosis privately not NHS and that said Asperger's traits, that’s not a problem.

INTERVIEWER   20:38
Yeah.

Participant 10   20:45
And then he didn't. He didn't do it proper. He didn't, he didn't.
He didn't.
You didn't do a proper assessment... when I got diagnosed with aspergers... because I’ve got no history... he didn’t ask questions of my mother or my medical records or questionnaires. Because in my record, there's nothing from childhood. To get a diagnosis - there has to be evidence from childhood. There's nothing in my record. Almost nothing. Nothing. I didn't show autism [as a child]. Look at age 9 signs of ADHD are clear cut. You know, the GP hasn't got a clue..
But he doesn't have a clue what about ADHD and just latches on to the autism. And what's the what's the reasoning? And then and then he doesn't understand, you know, if you're repetitive yeah, it could be anxiety, isn't it?

INTERVIEWER   21:37
Yeah.
Yeah

Participant 10   21:47
The psychiatrist told me of ADHD, he eventually said. Guys, I promise, it’s ADHD and then. Oh, your autism with social communication is high. He said to get diagnosed with autism you have to have evidence from childhood. You see what I mean, yeah? ADHD...The first time he chatted to me and then on the phone and then saw videos, he said we have ADHD, ADHD, ADHD, all the way.

INTERVIEWER   22:15
So when is this? During your ADHD assessment, they said this. Yeah. Yeah. So do you feel like the ADHD assessment was thorough enough?

Participant 10   22:18
Yes, yes. Yeah, yeah. Oh, yeah, yeah, yeah, yeah. They did questionnaires, did psychiatric history, domains of life and then interview. And then he goes “all the way” th problem, you know – classic ADHD, you know. 
I did lots of questionnaires beforehand yeah. And had to answer evidence from childhood, yes. And I had to do some interesting clinical interviews and then domains of life. It was 30 page report. It was very thoroug, you see what I mean.

INTERVIEWER   22:49
Yeah, and.

Participant 10   22:50
Because that's a big condition. But with autism, there's only my record showed autism. I'm at the borderline anyway. So what I'm saying is, it's clear. ADHD. It wasn't like, you know - it was 30 pages. It was detailed assessment, wasn't it?

INTERVIEWER   23:06
OK. Yeah. So it felt really thorough. And did they ask you about trauma or anything like that during. Yeah. And in their report, you got sent at the end. Did they give you any, like, sign posting to mental health support or to trauma support at that point?

Participant 10   23:09
No, no, no, no.
No, no, no, no.

INTERVIEWER   23:20
OK.

Participant 10   23:21
I couldn't find a psychiatrist. Many psychiatrists don’t assess for ADHD as well as dyspraxia. The hardest was in COVID, yeah, the NHS [waiting list] was 5 and a half years and I won't have an online assessment. It was not easy to find a psychiatrist to diagnose me honestly.

INTERVIEWER   23:37
And so, yeah, the person that did your ADHD assessment, were they a psychiatrist? Yeah. And you felt like they listened to you?
[image: ]
Participant 10   23:41
Yes, yes.
He did his best. He was busy, 
He believes in very much medication. That's not enough. Honestly, he goes CBT and mindfulness, counselling, you know? 

INTERVIEWER   23:58
Yeah.
OK, so you see he did signposted to sort of CBT and mindfulness, but you feel like that's not enough?

Participant 10   24:14
Yeah, but he didn't... he believes in medication mainly. He believes the medication is is very important, yeah, but he needs to solve the problems.
You know, emotion dysregulation. I didn't appreciate what this is until about a year ago, you know? 

INTERVIEWER   24:21
Yeah.
Mm hmm.

Participant 10   24:35
I don't know if it's stuck because you know the GP doesn't really understand the problem. Yeah, the NHS can't do it. 
I’ve had many psychiatrist assessments, you know, because I have other conditions. I mean, you know. I know about ADHD. But it's also self regulation. Yeah, I didn’t understand it very well. Even until a few years ago. Yeah. But what I'm saying is.

INTERVIEWER   24:45
Yeah.

Participant 10   24:56
It it causes problems in life, it causes problems, you know, ADHD, even simple things, you know? Yeah. You know, impulsivity.

INTERVIEWER   25:11
Yeah, definitely.

Participant 10   25:12
What I'm saying is.
The mental services is is not adequate, you know.

INTERVIEWER   25:20
Yeah, no, I hear what you're saying, and there's definitely lots of areas where there's just no funding or like lack of knowledge. It's really difficult. Have you ever tried to access support for trauma?

Participant 10   25:31
No.

INTERVIEWER   25:32
What's stopping you, do you think?

Participant 10   25:36
I think finding a counsellor and stuff. Yeah, I’m just busy. Like, you know, I'm not stressed you see what I mena

INTERVIEWER   25:43
Did you say that they're busy or you're busy sorry?

Participant 10   25:46
I am busy, they’re busy.
The NHS will give you a psychiatrist. And that's it. The NHS will just give you a psychiatrist and diagnosis. That's it, isn't it?

INTERVIEWER   25:57
Yes. So from your ADHD assessment, you just got given a psychiatrist, but like nothing else was ever offered. Like, would you ever think about going back to sort of your doctor and saying, like, I'd like to access support for trauma? Is that something you'd ever think about doing?

Participant 10   26:03
I have to wait how many years on the NHS. So I mean I’ve got medication, you see what I mean, yeah

INTERVIEWER   26:14
Yeah. So you feel like actually if you went back to the NHS, you'd have to wait years and years again for that?

Participant 10   26:18
Yeah, yeah, yeah. Maybe if  got the diagnosis... I don't know if the psychiatrist helped. I had to wait so many years and I don't if it helped you see what I mean

INTERVIEWER   26:34
Yeah, yeah.

Participant 10   26:35
I had that depression. I haven't over the problems of like last few years. You see what I mean, because since COVID it’s been very difficult hasn’t it?


INTERVIEWER   26:44
Yeah, it has been really difficult since COVID. Yeah, definitely. So actually, you're still feeling like you’re dealing with all your historic problems, anxiety, depression. You've only really just got your diagnosis and you're trying to make sense of all of that. Yeah.

Participant 10   26:55
Yeah. Because I haven't got over the problems... because I had nervous breakdown... if I’d been told I had ADHD straight away. You can't identify ADHD by yourself, can you? 

INTERVIEWER   27:10
Yes. Yeah, it's really difficult and especially like it interacts with things like anxiety and depression, it can kind of exacerbate that. They can exacerbate your ADHD. It's really it's really tricky.

Participant 10   27:19
They did. They didn't have a clue the NHS, you see what I mean. And then, the trouble is that had a nervous breakdown. They don’t care, the NHS, they don't care.

INTERVIEWER   27:31
What happened when you had your nervous breakdown? Like, did they give you any support at that point?

Participant 10   27:35
No, nothing, nothing.

INTERVIEWER   27:37
So, how did they know that you'd had it?

Participant 10   27:40
No, they knew. But they were just waiting. I don't know what they're doing at NHS. They don't seem to care. I don't want to do, honestly.

INTERVIEWER   27:47
So what happened? Did you go to your GP or like what happened at that time?

Participant 10   27:51
I became depressed and stopped eating, you know. The only reason why I got told I have ADHD is because I had a nervous breakdown, honestly.

INTERVIEWER   27:58
So how did they know you'd had a nervous breakdown? Like, did you go to your GP?

Participant 10   28:01
I wasn't eating, wasn't showering, wasn't shaving.

INTERVIEWER   28:04
Like, who did you talk to about that? Did you go to your GP or did you have to call an ambulance?

Participant 10   28:08
No, no, they can tell

INTERVIEWER   28:11
Who could tell? Sorry.
Who could tell that when you stopped eating, who was it that spotted that there was a problem?

Participant 10   28:19
No they knew, the GP, but what can they do? I lost lots of weight.

INTERVIEWER   28:26
So it was your GP you tried to get help from - even if they they couldn't help you very well. But it was that it was your GP that you tried to go to for support. Yeah.

Participant 10   28:34
Yeah, yeah, the GP’s useless. Useless.

INTERVIEWER   28:38
So did they do anything or did they just put you on a waiting list? Was it just they put you on a waiting list for ADHD?

Participant 10   28:42
They didn't do anything. I had to wait unitl I got told I had ADHD until I got better. You see what I mean?

INTERVIEWER   28:48
OK, so they put you on the waiting list for ADHD assessment after your nervous breakdown?

Participant 10   28:55
No, no, no. They told me to go privately

INTERVIEWER   29:00
OK. So yeah, they just recommended that you go for private talking therapy?

Participant 10   29:05
Yeah, yeah. And then I had to go to the Priory clinic. They don't help.... the GPs, poor communications. You see what I mean?

INTERVIEWER   29:13
Yeah, yeah.
Just so I'm really clear, apologies if it's getting a bit repetitive, but so you went to your GP. They tried to put you on a waiting list to talk in therapy, but then you went privately instead because the waiting list was too long?

Participant 10   29:24
No no no the GP doesn't doesn't do anything... I had home treatment. It's useless. 

INTERVIEWER   29:30
You had home treatment...

Participant 10   29:31
The NHS can't help. Basically, they can't help.
They're useless.

INTERVIEWER   29:40
Just making sure I understood what actually happened. So did you say you had home treatment?

Participant 10   29:45
I had problems, you know beforehand. I had problems beforehand but they didn't help, but they didn't help at all. You know what I mean? They they didn't help the NHS. Honestly, they're useless.

INTERVIEWER   29:57
No, no, I hear what you're saying. That they didn't help, I guess because the point of this research is to understand your experiences of accessing support. That's why I'm getting really nitty gritty into like what exactly support you looked for, what they did, what they didn't do, like in exact detail.

Participant 10   30:11
Nothing, nothing. they did nothing. They just gave antidepressants. That's it. That's all they do.

INTERVIEWER   30:24
OK. But I remember you saying that you had home treatment. What did you mean by that? Sorry.

Participant 10   30:29
It's complicated.
Long story, but I'm saying is it's not really suitable for me. So I mean trying to be better. You sort myself out. It's just it's useless. Useless. But I know it's ADHD.

INTERVIEWER   30:41
Was that home treatment with the crisis team?

Participant 10   30:44
Yeah, a bit sort of a bit, but it didn't help because I was depressed. I couldn't overcome it, you know. 

INTERVIEWER   30:51
OK.
So with the crisis team, because I hear what you're saying, that they were useless. But I guess I'm just trying to get the nitty gritty of who you saw. Because, for example, if you're saying to me that that.

Participant 10   31:02
I see other people at the hospital, they said have home treatment but it's useless. It was useless.

INTERVIEWER   31:07
So so if actually if crisis team, if the home treatment team had been better educated about ADHD, it might have been a bit less useless?

Participant 10   31:15
Yes, yes, yes, yes, yes, yes, yeah.

INTERVIEWER   31:18
That's what I want to know about is sort of which teams you saw so that I can say after this research...

Participant 10   31:19
Yeah. Yeah, yeah, yeah, yeah, they they didn't have a clue. They didn't have a clue. And they didn't have a clue. In my family, mental health wasn't discussed you know?
That's part of the problem yeah. Mental Health wasn’t discussed. You know with ADHD they're very impulsive, you know 

INTERVIEWER   31:40
Yeah, yeah, definitely.

Participant 10   31:42
I used to be very impulsive. I've got better because I read about emotions. Nobody told me this. Even the psychiatrist didn't mention about this relationship. So I mean, yeah, you know, it's a very impactful, very impairing condition. You know, you can't do anything in life.

INTERVIEWER   31:53
Yeah.
Yeah, definitely

Participant 10   32:00
What I'm saying is because I had a nervous breakdown and I became very depressed, you see what I mean

INTERVIEWER   32:08
Yeah. Yes.

Participant 10   32:09
For a long time and it's not good being depressed because I get traumatised with every depression.

INTERVIEWER   32:16
So I think out of all the things you said, what I'm hearing is that if the people you've seen have been more educated about ADHD, they would have been able to tell you more about it, you'd have been able to understand yourself a bit more. And you think that would have helped a lot more with your depression. Is, is that right?

Participant 10   32:32
Of course - if it was detected, ADHD, much earlier, I wouldn't go through all this. You see what I mean?

INTERVIEWER   32:38
Yeah, yeah.

Participant 10   32:39
The thing is, even professionals psychiatrists around them, you would you don't accept, do you?

INTERVIEWER   32:47
I'm sorry I didn’t quite get that?  

Participant 10   32:48
So a psychiatrist or psychologist or counsellor, if I have a problem, they might say. So it’s anxiety / depression not ADHD often isn't it?

INTERVIEWER   32:57
Yeah, so they missed the ADHD and sort of said anxiety and depression, yeah.

Participant 10   33:02
A lot of them yeah, especially before 2020. So you don’t know what to expect you see what I mean, yeah?

INTERVIEWER   33:07
So part of what my research is, is to understand if certain professionals are better or more educated than others with ADHD. Would you say that? Would you say that anyone you've seen has been slightly better than others?

Participant 10   33:21
Only the psychiatrist diagnosed me. That's it.

INTERVIEWER   33:24
OK. Yeah.

Participant 10   33:26
And the GP made it worse. He doesn't communicate well with me. The GP thought it was probably was autism. I had to convince him it was ADHD. It's ridiculous, isn't it?

INTERVIEWER   33:41
OK. Yeah. So the GP was really hung up on saying no it’s autism. It's not ADHD. And you really had to fight to try and get that assessment, yeah.

Participant 10   33:48
He doesn't know about it yet. He doesn't know about ADHD. I had to convince him. It's not. It's not my it's not my job or what.

INTERVIEWER   33:54
Yeah.
No, it's not. It's your job to have to do that. It's it's shocking, really. And did you go through completely private for your assessment or did you go through right to choose?

Participant 10   34:07
No, I didn't go through right to choose because it’s online. You see what I mean?
I had it privately in Birmingham.

It was hard to find a psychiatrist. I was in Birmingham because I went to university there and also I was raised in Birmingham. But many psychiatrists wouldn’t assess me

INTERVIEWER   34:26
OK

Participant 10   34:27
I had to convince the GP I probably was ADHD, riding slightly autistic, yeah and then the GP was sending mixed messages

INTERVIEWER   34:43
So can I just check how was your ADHD assessment? Sorry, just to make sure I'm really clear. Was it did it end up being private? You said the psychiatrist you saw in Birmingham. OK.

Participant 10   35:05
Yes, yes, yes, it had to be because on the NHS you have to wait 5 1/2 years or more. It's too long.

INTERVIEWER   35:10
Yeah, yeah, yeah, yeah.
Was right to choose an option when you went for your assessment.

Participant 10   35:17
I think it was. I don't like doing online is online is but I don't. Online is not good. I don't have it face to face better you know that.

INTERVIEWER   35:43
 The the GPs haven’t got a clue what they’re doing. Honestly. Many psychiatrists wouldn’t assess me. I had to go to prior clinic because of the NHS

INTERVIEWER   36:06
Why wouldn't they assess you? Did they tell you why they wouldn't assess you?

Participant 10   36:10
Because I had dyspraxia as well as traits 

INTERVIEWER   36:13
OK, so so the dyspraxia was something that maybe stopped you getting that ADHD assessment?

Participant 10   36:19
From many psychiatrists, yeah.

INTERVIEWER   36:21
Did they say why?

Participant 10   36:24
They just can't assess when there’s dyspraxia. They said. No, we can't. Can't do it.
Leave it.

INTERVIEWER   36:31
That's interesting, isn't it? Its surprising, yeah.
Gosh, that has obviously made things so difficult for you 

Participant 10   36:44
As well traits

INTERVIEWER   36:46
So they were saying you had ADHD traits, but they thought it was just overlapped with your own dyspraxia

Participant 10   36:52
It stops... it stops... the condition.

INTERVIEWER   36:57
OK.

Participant 10   36:58
Because they want to identify the condition that's causing the problems and the dyspraxia can mix in yeah
But the psychiatrist in Birmingham, he thinks that if you're clumsy before you take the medication and then when you take the medication you’re not clumsy, you’ve got ADHD rather than dyspraxia. He has a very bad approach. You see what I mean?

INTERVIEWER   37:18
OK. So some very fixed opinions. 
Yeah. Who was it? Sorry. That said that about who was it that said that about being clumsy and medication was that the psychiatrist you saw?


Participant 10   37:20
Yeah, yeah, yeah. It was the psychiatrist in birmigham, do you want his name?

INTERVIEWER   37:34
No, you don't need it. It's just I'm understanding the difference between professionals. That's what I'm trying to pick out. So when you say, oh, someone did something really badly, I want to know what kind of professional that was because it just helps me with my research.

Participant 10   37:58
I mean, it's been a mess. Honestly, yeah.

INTERVIEWER   37:58
So it sounds like it sounds like it's an absolute nightmare for you.

Participant 10   38:02
It made me have a nervous breakdown, it’s crazy.
But what I'm saying is that in my case, the only way you get better was to have a nervous breakdown

INTERVIEWER   38:22
So you're saying that actually your your nervous breakdown was the thing that actually led to you getting a diagnosis, but even then your GP wasn't listening to you. It just forced you to go and look for something privately because you were like, something is wrong. I need answers. Yeah.

Participant 10   38:23.
Yeah. Yeah, yeah, yeah. When he saw the report he looked a bit more... he said he didn't know how to help. Honestly. Because I still had to get the treatment privately. Yeah. And then I thought the NHS would do more. I got a share care plan. That's good.

INTERVIEWER   38:40
Yeah.
That is good. Yeah. I'm glad you got that.

Participant 10   38:52
Yeah because some GPs wouldn't give a shared care plan, you know. That's a positive. But the NHS fails because... I haven't really seen... because I’m on medication I can't say no treatment. But the NHS fails mostly.

INTERVIEWER   38:55
Yeah, yeah, yeah. How did you find your psychiatrist in Birmingham then if your GP didn't help you, did you have to find him yourself?

Participant 10   39:17
Online online.

INTERVIEWER   39:17
You found you found him online? Yeah. So you had to do your own research, basically. And, like, seek out your own service. Yeah.

Participant 10   39:22
Oh, oh, yeah, yeah, yeah, yeah.

INTERVIEWER   39:26
Yeah.

Participant 10   39:26
Yeah.

INTERVIEWER   39:28
OK. Gosh, yeah.

Participant 10   39:28
Good. 'cause, I've yeah, yeah.
I don't know what to expect with them. You know, I don't expect, you know, I'm very upset about all those years...because ADHD causes problems. And they only take an interest after a nervous breakdown. I mean, that's just sloppy isn't it? Yes.

INTERVIEWER   39:46
Yeah, yeah, definitely.

Participant 10   39:47
They just don't have resources in mental health. Honestly, don't they have? They can't do it. Honestly, they can't help.

INTERVIEWER   39:53
And then I've got a question for you, specifically about trauma. So you don't have to tell me at all any details of what your trauma was, but are you able to tell me when it happened? Like, was it something that happened in childhood or was it a specific incident in adulthood?

Participant 10   39:55
Well, I had a nervous breakdown into trauma. You know what I mean?

INTERVIEWER   40:08
Yeah. Nervous breakdown into trauma. OK, yeah.

Participant 10   40:10
Because you know it was traumatic for me


INTERVIEWER   40:12
Yeah. Yes, I understand. Yeah, 100% and.

Participant 10   40:15
I had an accident 3 1/2 years., I fractured my elbow. I'm a bit traumatised. I have slight life injury. What I was saying is.

INTERVIEWER   40:25
Yeah.

Participant 10   40:25
I had trauma in childhood. But I got over it largely. What I'm saying is the last few years because I had so many difficulties here, you know.
It’s elbow and then the nervous breakdown and then the asthma - what do you call it? Almost just over 18 months ago. 

INTERVIEWER   40:49
Yeah.

Participant 10   40:53
But because of my elbow, I’m traumatised by that yeah. The only way I got diagnosed for ADHD was by having a breakdown, it’s not very good is it?

INTERVIEWER   40:53
No, it's it's not. It's not good at all. It's it's shocking. So you said that there was some stuff in your childhood, but you largely got over that. And then there's obviously the nervous breakdown that you've had.

Participant 10   41:01
So I had problems as a child. I have low self esteem from childhood.

INTERVIEWER   41:13
Yeah, yeah.

Participant 10   41:14
What I'm saying is because you know because of the ADHD I thought “something’s right with you” yeah. And having those breakdowns is not good for you because it makes you even more depressed and anxious. Because i had COVID and my fracture, I had a lot of problems.

INTERVIEWER   41:26
Yeah.

Participant 10   41:29
I'm. I'm not the happiest person, you see what I mean, yeah?

INTERVIEWER   41:32
Have you noticed since you had your nervous breakdown and your traumatic experience, do you feel like that trauma has actually made your ADHD symptoms any worse at all since then?

Participant 10   41:52
I think I'm more know that's it. My symptoms seem to have got better.
I'm more on the go, yes, but also, I got to know my emotions better the last year... so my ADHD’s not got better, you see what I mean? 
 think my symptoms are more... I'm more jumpy. I'm more. I'm more. What do you call it? I'm more up and down. Excited, you see what I mean, yes? I regulate my emotions better in the last year.

INTERVIEWER   42:15
OK so.
What's changed in the last year, do you think?

Participant 10   42:32
I know about emotional regulation

INTERVIEWER   42:35
I see you've educated yourself about emotion regulation. Yeah, and the medication.

Participant 10   42:36
Yeah, it's very important because I used to act on my emotion. I don't do it as much now. Far less. The medication doesn't solve... the medication has some effect. If you know if you're emotionally dysregulated, you're acting on emotions.


INTERVIEWER   42:59
Yeah, yeah. Okey dokey. So to begin with, after your nervous breakdown, you feel like actually you are more up and down. You're more jumpy. But actually in the last year since you've taught yourself about emotional regulation, things have got a little bit better on the emotional regulation side of things.

Participant 10   43:14
I've applied, I've applied myself. I mean, things are all right and difficult the last year, but the things are OK. I had problems, you know, with finances a bit, but it's it's OK now. Yeah, but.

INTERVIEWER   43:19
Yeah.

Participant 10   43:30
You know, I have low self esteem you know? I get depressed very easily.

INTERVIEWER   43:33
Yeah, yeah.
Yeah. So actually something that might have been really helpful was like support to work on your low self esteem from someone that knew about ADHD and how that might have caused your low self esteem, that might have been really useful. But actually there was never that support there. Yeah, OK.

Participant 10   43:42
Yeah, yeah. None
My counsellor, she says don't look for work in my situation.
There's a lot of people in my situation. They would give up, wouldn't they? Because I got a degree and my post-graduate diploma without any diagnoses and a lot of adluts would give up wouldn’t they?

INTERVIEWER   44:08
A lot of people would, yeah. And you've really had to keep fighting for everything. It's it's commendable. Yeah.
OK. I've got really kind of specific question for you now. So it's to do with the records held by healthcare providers. So do you ever feel like anything that's been on your healthcare record has been a barrier to stopping you getting help and support?

Participant 10   45:10
Well, they say I’m autistic. Yeah, it's not presented very well. Yeah, the the GP jumps to autism. I do have a few traits yeah, but it's not done very well.

INTERVIEWER   45:21
Yeah, OK. Yes.

Participant 10   45:23
And then the GD hasn’t got a clue, honestly. But I have low self esteem because of ADHD I've had it harder to maintain work, make decisions and you know kind of things. You know your ADHD is it hard to make decisions with undiagnosed ADHD

INTERVIEWER   45:33
Yeah.
Yeah, it's definitely, definitely makes it harder to make decisions and things. So you've said you've always had low self esteem since you were a child. Has that ever changed or got any worse or any better?

Participant 10   45:57
Yes.
Well, it's since I’ve been a landlord, I've got better.
Now I passed my driving test in March 2010, age 31. That's very good. Yeah. And then.
I've held down jobs. 
But in terms of getting meaningful employment based on my degree, it’s too hard. You know, I'm probably. I'm wasting my life. I'm doing OK. I'm surviving here. But you know, I have low self esteem. You know that. Yeah. And it's hard to move forward in my life. Y u know? Yeah.

INTERVIEWER   46:33
And did your ADHD assessment help at all of your low self esteem?

Participant 10   46:42
A bit. But you know, moving forward, you know moving forward is very difficult for me because you know at 32 it's not easy. But you know my 40s is very difficult, isn't it?

INTERVIEWER   47:04
Yeah, definitely. I think like, so you're saying that it helps a bit the ADHD diagnosis, but actually you think it just came too late. And from that point of view, it hasn't helped you.

Participant 10   47:11
Too late. How is it going to help, you know how’s it going to help me to get a job? A job is very hard to have for lots of people. But for me, it's almost impossible, you know? So yeah. What do I do?

INTERVIEWER   47:23
Yeah, no, I hear you. I hear you. And then your nervous breakdown so your trauma. How did that impact on your self esteem?

Participant 10   47:32
You know, it's hard having a nervous breakdown, I mean, you know, it's not easy, is it?

INTERVIEWER   47:49
So did that nervous breakdown. It made you feel even worse about yourself? Is that what you're saying? Sorry.

Participant 10   48:04
So my dyspraxia got worse, my anxiety, depression that I have, physical health got so bad. I was lost lots of weight. So I mean, it's not good for you is it?

INTERVIEWER   48:16
Yes, they definitely like it. Didn't help physical health at all. I just wanted to understand how that nervous breakdown impacted on yourself esteem, how you felt about yourself. Like what impact it had there.

Participant 10   48:29
I had lots of racing thoughts and I couldn't do anything. I mean, I was a lively person, but I couldn't do anything

INTERVIEWER   48:34
Yeah. So it definitely seems like it exacerbated your ADHD. How about, like, your your mental health alongside that, like, how did it impact your mood and things?

Participant 10   48:39
Yeah, yeah, yeah, yeah.
I was very depressed. I couldn't do anything, couldn't out of bed, couldn't shower, couldn't shave, brush my teeth, couldn't eat properly, honestly.

INTERVIEWER   48:53
Yeah. And now that you've perhaps I know you're not exactly recovered, you know it's going to be an ongoing thing, but now it's a few years

Participant 10   49:01
I'm OK. I'm saying it's not 100%. I'm OK. I get on with life, you know, I wash, I eat everything. I drive. Like I'm OK. I'm not bad.

INTERVIEWER   49:06
Yeah.
Yeah.

Participant 10   49:15
Not brilliantly but still good, honestly.

INTERVIEWER   49:17
Okie dokie. So you're fundamentally surviving, you're OK, but you're not great. Would you say your your self esteem now, is it any different than when it was was a child when you're a child, is it any better or worse?

Participant 10   49:33
Worse [now]
As a child, I wasn't happy in school. I wasn't happy, but at school I got  through this time.
Because I've underachieved my life and promised I'd have a high education, undergraduate studies and I've gone from unemployed job to job, applying to those jobs, not getting anywhere.

INTERVIEWER   49:58
OK.

Participant 10   50:02
Because I can't move forward in my life. When I was a child, I thought I could be an actuary or it doesn't matter what, I thought I’d do very well and you know, I was very intelligent.

INTERVIEWER   50:12
Yeah. Yeah, OK, yeah.

Participant 10   50:13
My degree was all right, not great. And then I, you know, I can't move forward in my life. I've wasted my life honestly. I mean, what happens the future in my life, I have no really close family. You know, Mom was a nurse. My parents separated. They can't come up. What I'm saying is it's just difficult deciding everything.

INTERVIEWER   51:20
But just to make sure that I've understood correctly. So actually, although your low self esteem was bad when you were a child, actually you feel like it's gotten worse because there's things that you haven't achieved that you thought you were going to when you're a child, yeah.

Participant 10   51:27
Yeah, when I was a child I had low self-esteem at GCSEs and A-Levels, yeah. But I thought, move forward best you can. All of this going to university and everything. Things haven't worked out. How do I move forward in my life? You know it's always got better. So I've got my ADHD diagnosis but it’s too late.

INTERVIEWER   51:50
Yeah.
Yeah, yeah.

Participant 10   51:58
I can't change my life much in the future.

INTERVIEWER   52:01
Yeah. And so yeah.
Gradually, gradually, worse self esteem. Then you have the breakdown and that had a massive impact as well. You were really, really low.

Participant 10   52:11
Yep.

INTERVIEWER   52:13
And then also, it sounds like you wouldn't you wouldn't go back...

Participant 10   52:15
Yeah, what I’m saying is I can’t move forward in my life

INTERVIEWER   52:21
Yeah, no, I get that. Yeah. It's like feeling like you're stuck and you can't move forward. Yeah.

Participant 10   52:26
I think I will move forward. There's not much room to manoeuvre to move forward in my life. Honestly, I’ll maybe do something creative that's..

INTERVIEWER   52:33
Yeah.
Yeah.

Participant 10   52:38
Yeah, I haven't got a lot of options in my life, honestly, to get income. Yeah. And then I’m surviving paycheck to paycheck. But it's not easy, you know. ADHD makes everything difficult, you know that.

INTERVIEWER   52:52
Yeah, I get you, I get you. And then one last question, I think so you've had an absolute nightmare trying to get support.
Has the experience of having to go to all these different people and have them not believe you? Has that impacted how how you felt about yourself on your self esteem?

Participant 10   53:13
It's not. It's not. That doesn't matter. I would say the system failed me. 

INTERVIEWER   53:18
I well, I get I get the system failed you. But for my research, that's something I'd like to know if that's OK.

Participant 10   53:24
It doesn't matter. Doesn't matter.

INTERVIEWER   53:27
It does to me, it does to me

Participant 10   53:29
Then I'm saying the professionals, I don't care about them, but they're a messy

INTERVIEWER   53:34
Yeah, but how? How is it impacted on you? How's it impacted on you?

Participant 10   53:37
What I'm saying is is that's not accurate. I'm frustrated. That's all. The pressures... they are, they're they're a mess. Honestly, they're a mess.
They were useless. You see what I mean?

INTERVIEWER   53:46
No, absolutely. I hear. Yeah, that you're saying sort of the NHS charities aren't fit for purpose. Yeah, I hear you. I hear you.
Yeah. 

Participant 10   53:59
It's it's all for the parents of children, parents of children.

INTERVIEWER   54:03
Yeah, but just not for adults.

Participant 10   54:11
So what were you trying to find out? Everyone's stories were ADHD and trauma inside of me. Yes.

INTERVIEWER   54:17
Yeah, yeah, basically. So the people's experiences of access and support when you've got ADHD and trauma complicating things as well because obviously.

Yeah, it's been so useful to hear, hear your perspective and hear your experience, thank you so much for your time. It's been it's been so so valuable. Yeah. And I just thank you for taking the time out of your day to share all of that with me.

Participant 10   54:35
OK.
OK.

INTERVIEWER   54:37
Am I OK to hold on to your e-mail address just for the purposes of updating you about the study?

Participant 10   54:41
Yes, yes, yes, yes, no worries.

INTERVIEWER   54:43
Okie dokie, yeah.

Participant 10   54:48
Thanks. Have a good day.

INTERVIEWER   54:51
And yeah, good luck. Thank you. Good luck with everything. Take care. Bye bye.

Participant 10   54:59
Thanks. Goodbye. Bye bye.
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