Interview Questions

1. Please tell me about your experience of seeking support for both trauma related concerns and ADHD, starting from the first time you reached out to a healthcare provider for help.

My Response:
Due to low mood for many years I’ve always spoken to the GP about it, however when my son was diagnosed with ADHD, & i noted that i had a lot of the same traits that my son had, i asked my GP if he could refer me for an assessment, & i was diagnosed with ADHD in January 2019 (And Autism September 2019)

Follow up questions:
· What did you initially seek support for?
· Do you feel like the mental health professionals you spoke to understood and explored both the impact of ADHD and the impact of trauma?
· Did you feel listened to?
· What was the service and professional background of the clinician that you saw?

My Response:
· What did you initially seek support for?
Low mood.

· Do you feel like the mental health professionals you spoke to understood and explored both the impact of ADHD and the impact of trauma?
No because for many years i was only diagnosed with low mood & then Fibromyalgia, & it was only when my son was diagnosed & i realised that i had the same traits as him that i asked my Dr to refer me, however, had they explored it & listened then maybe they would have seen it earlier?

· Did you feel listened to?
No i have never felt listened to but always felt judged by professionals who since diagnosis have used my diagnosis against me, however had i been listened to all these years then i may have been diagnosed earlier, hence I’ve always struggled which has held me back.

· What was the service and professional background of the clinician that you saw?
I’ve seen different phycologist & councillors over the years & then i saw Dr Tint who was the only adult ADHD Dr in Manchester, however since lockdown i have not seen anyone with regards to my ADHD yet I’m medicated.
Also the new Drs that diagnose ADHD, i can’t get to as i don’t go passed Bolton or Manchester as i get lost & can’t read maps, my GP said that they would get a zoom appointment at the surgery but it has never happened, just as my right to choose has never happened, all they keep doing is referring me to Prescott house, living well or meadow brook which i won’t use due to them not documenting the truth, breaching my confidentiality among other reasons?

2. If you’ve had contact with more than one healthcare provider, did your experience differ between different clinicians or services?

My Response:
Due to my low mood & fibromyalgia i saw different Drs/Councillors, but one person says one thing & someone else says different, hence i found professionals are not on the same page to start with.

Follow up questions:
· What were you seeking support for during each contact?
· Do you feel like the mental health professionals you spoke to understood and explored both the impact of ADHD and the impact of trauma?
· Did you feel listened to?
· What was the service and professional background of the clinician(s) that you saw?

My Response:
· What were you seeking support for during each contact?
My low mood as I’ve always had low mood so when i was diagnosed with Fibromyalgia, & obviously part of this is low mood, i just put it down to that, as it is worse in stressful situations & I’ve always had stress in my life & only when my son was diagnosed & i saw i had the same traits did i ask my Dr to refer me.

Some of my trauma just so you can understand my answers better- And please use it in your research
I watched my mum being battered, i was mentally & physically abused by my 1st husband, assaulted by his family after i found him with my sister, hence ended up in a homeless unit, & my 2nd husband had issues with his ex & ended up with his twin girls hence i gave up my job & home & moved in with him so that he could keep those girls, but i found him with my friend so i left, they made it hard for me to see the twins & he gave up his son in court.
My daughter then found my son with the blind cord round his neck, because he struggled with the situation, hence i stopped seeing the twins.
Then a few years later i was contacted by social services and asked if i would have the twins, as mum was stopped previously from seeing them due to neglect but because dad didn’t want them at weekends as weekends were for him & his partner, dad asked mum to start having them (despite the court order) & mum run away with them but they were abused by the step dad & ended up with grandad, who couldn’t help them as they started harming themselves.
Hence i passed all the social services tests, moved to a larger property so i could have them, but dad & grandad did nothing but cause trouble, hence i ended up having a breakdown & putting the twins in care & this broke me & because my son was struggling & the twins support worker was concerned that he wouldn’t engage with her, then contacted his school etc, hence social services became involved with my son, my son not only had ADHD but other medical conditions & because i sent a recording of the social worker telling lies he made my life hell & made up serious false allegations of my character & despite my evidence to prove my innocence the court wouldn’t look at it & i lost my child, they used my additional needs against me, & because my son harmed himself in care & wouldn’t engage, they got a DOLS & removed his human rights to silence him & force compliance, & just before my son was 18 last year they moved him & won’t tell me where, because they don’t want my son knowing what they have done.
And despite being escorted by the police on several occasions to hospital due to my low mood, have still received no help & my GP wont exercise my right to choose to have my mental health assessed by someone not in the NHS.
Also in September 2022, Three male police broke my door down & 2 stood there & watched while the other one assaulted me & despite my evidence the police have covered it up.
I was thrown in the back of a police van like a criminal & dumped at A & E, hence now i have a fear of small places.
I could go on but as you can see my trauma is ongoing & they all support each other’s dishonest behaviour hence all i receive now is discrimination & no help hence i stay completely alone as i trust no one.

· Do you feel like the mental health professionals you spoke to understood and explored both the impact of ADHD and the impact of trauma?
No defiantly not because only when my son was diagnosed & over time i saw that a lot of my traits my son had & as stated in my point above that is some of the past & continuing trauma that i struggle with daily but no one helps me, so sadly I’ve given up.

· Did you feel listened to?
I have never felt listened to & i know I’m not as I’ve requested my medical file by way of a SAR request & i have seen the derogatory things that have been written about me & who has & has not made referrals despite sitting in front of me telling me they had.

· What was the service and professional background of the clinician(s) that you saw?
Same as my response in the previous question (Question 1- Bullet point 4).

3. Do you believe that the records held by healthcare providers became a barrier to you seeking support for different concerns? 

My Response:
As stated above i have requested my medical file by way of a SARs request & i have seen first, hand the appalling things written about me hence i will never trust another professional ever because what they say to you & what they write are two different things.
My mental health file also gained by SAR, consists of 455 pages, there is multiple duplicate copies, incorrect data, data missing, & it clearly states to inform me that they were breaching my confidentiality, yet didn’t.
However, what they actually said to the social worker is missing but the lies from the social worker is there?
It also states that i refuse to work with social workers, but living well is a social worker, but he told me he no longer was& when i was assessed by 3 at Bolton A & E again despite the documentation clearly stating that i said i refused to speak to a social worker, the notes state that one was a social worker? 
Also i found that they tried to get a section 12 & assessed me with a trainee?
Also noted they have written what they think IE, they thought my son is my first husbands & that is how dishonest they are hence yes professional’s dishonesty have caused a massive barrier (And if you need any of this for your studies please let me know & i will gladly send it)

4. What was your opinion of yourself prior to seeking support? What was your opinion of yourself during the process of seeking support and afterwards?

My Response:
Before my CBT many years ago i use to have a self-loaving of myself, because when your told your fat & no one will ever love you, among other nasty things then you start to believe it, but although it took a few councillors for me to feel that i could open up too & i put my all into the home work given hence it turned my negative thinking about me round & now i don’t care if people like me or not because as i learned when i studied my level 1 & 2 Person cantered counselling, that if a person dislikes me then that is their issue to deal with not mine & as long as i continue to work on what I’m doing then that’s all that matters.

Follow up questions:
· How did you feel about yourself then?
· How do you feel about yourself now?
· How was your psychological wellbeing during this time?
· Has a diagnosis or any of the support you’ve accessed changed the way you think about yourself? If so, how?

My Response:

· How did you feel about yourself then?
Due to my continuing trauma i had a self-loaving of myself
· How do you feel about yourself now?
Now i feel if you don’t like me then that’s your problem not mine
· How was your psychological wellbeing during this time?
Due to always having low mood my wellbeing has always been an issue but worse since they stole my son with lies & i push myself to leave my flat due to my low mood so that i don’t take my tablets, because as I’ve said it would be so easy for me just to take them, but I’m not listened to but the only thing keeping me from doing it is because I go to  the library  working on my files of evidence as i plan on getting justice for the serious miscarriage of justice hence i need to be here to do that, but in order to get me out of my flat I’ve got my music in my ears from leaving to going home, so that i don’t need to speak to anyone, people have made comment that I’m happy & dancing- far from it I’m concentrating & music is my life & the only thing that lifts my mood for a short time & the only thing that trust.
 I also wear makeup & have my hair done as i have learnt to mask very well, because apart from your research i will never tell another living soul how I’m thinking & feeling as im sick of professionals (police) triggering care plans yet no one does anything because simply no one cares about vulnerable people
· Has a diagnosis or any of the support you’ve accessed changed the way you think about yourself? If so, how?
Before my ADHD & Autism diagnosis in 2019  i was treated as a human but since my “label” i have found sadly that professionals in Salford use it against you & the discrimination that i have & continue to receive from professionals has sadly become the norm, hence because i do not trust anyone i have completely isolated myself  from anyone, & even refused treatment on my gallbladder & bladder because of lack of trust, as last year i was having tests as they thought that i had cancer (went through this alone) & that’s when they found a polyp in my gallbladder its 5 millimetres & when it gets to 10 it will turn into cancer (At my 6 month scan just before Xmas it hadn’t grown as I’ve changed my eating habits, to try and control it, hence I’ve lost loads of weight which is a good thing) but if it grows & turns into cancer it will not be treated due to my lack of trust.
[bookmark: _GoBack]However, the lack of help from professionals hasn’t changed how i think about me but defiantly how i think of all professionals & i will never trust another ever unfortunately

Interviewer follow up questions: I was wondering if in all the years you were talking to you GP about low-mood, did they ever ask you about trauma or refer you for any trauma related support? Also, during your ADHD assessment did they ask you if you had any kind of trauma history or signpost you to any trauma support following the assessment?
Participant 8 response:
In answer to your questions no I've never been offered any trauma therapy because unfortunately in Salford the gp's and mental health services are appalling, they simply don't have time for you and the ADHD  clinic was one Dr on his own and never listened to you, and when you have additional needs and no support you only receive discrimination and to be honest I'm not sure id trust them because my trust is completely broken, because as I said I fought for the file  they've done over the years by a SAR request and it's appalling, but they get away with it because no one holds them accountable, and that's why it's important to me to take part in your research.
It's like my youngest sister who passed away a year and a half ago due to leukemia, she had mental health issues due to years of DV etc and they never helped her in Salford luckily she left Salford and moved to Wales but sadly for her she never got over it (I'm still dealing with this as they kept it from me because of what I've been going through until she passed away then told me, and I couldn't go and see her because I could never find my way on my own but not to worry at least she's at peace now and out of pain)
The community police have called a meeting with the housing and adult services on the 10th of march but I won't hold my breath as it's only been called due to police safeguarding being involved, as they all go round the houses but I trust non of them as they have all been involved and done absolutely nothing and to be honest they have to get me in that police station first, it's not a working police station but houses the community police but due to my fear because I was assaulted by one of three male police and thrown in the back of a police van I don't like them and every time the community police come in the library to see me I end up in meltdown because the uniform triggers me.
And to top it off I witnessed a bad assault the other day long story but I didn't have to give a statement because it was swarming with police and because I saw the male and knew where he was I was able to tell the police and they got him, but again that sent me over the edge so not been out for a few days.
Anyway I will deal with it as I've got to go to the library tomorrow because I've got to finish my evidence this week for the meeting next Monday as I've got evidence coming out of my ears, but I just have my ear phones in and play my music from leaving until I come home then I can deal with going out, because staying at home safe in bed is what id rather do at the moment.

