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Questionnaire email – Existing participants and SWAT control group participants 

Dear [insert name], 
 
Thank you for agreeing to be part of the STADIA study. 
 
The 6 month / 12 month (delete as appropriate) STADIA questionnaires are now available for you 
to complete by clicking on this link:  
[Insert questionnaire link] 
 
Thank you for taking the time to answer these questions. Whether or not [you have OR your child 
has] (delete as appropriate) been seen in CAMHS, we would like to know how you have been 
getting on. Capturing information on your experience is essential for the study and the 
information you provide is very important.  
 
We do appreciate your ongoing help with contributing to this stage of the STADIA study. ONLY AT 
12 MONTHS: As a token of our appreciation, we will send you a £20 voucher upon completion of 
the questionnaires to thank you for the time and effort you have contributed to the study. 
 
If you have any problems with completing these questionnaires please do not hesitate to contact 
us.  
 
ONLY IF APPLICABLE: Because your child OR parent/carer (delete as appropriate) is also 
participating in the STADIA study, please could you ask them to complete their questionnaires, 
available on this link:  
[Insert questionnaire link] 
 
  
ONLY AT 12 MONTHS: These are the final questionnaires to be completed. We are extremely 
grateful for all your help with the STADIA study over the past year. 
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 
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Questionnaire email – SWAT intervention group participants 

Dear [insert name], 
 
Thank you for agreeing to be part of the STADIA study. 
 
The 6 month / 12 month (delete as appropriate) STADIA questionnaires are now available for you 
to complete by clicking on this link:  
[Insert questionnaire link] 
 
Thank you for taking the time to answer these questions. Whether or not [you have OR your child 
has] (delete as appropriate) been seen in CAMHS, we would like to know how you have been 
getting on. Capturing information on your experience is essential for the study and the 
information you provide is very important.  
 
We do appreciate your ongoing help with contributing to this stage of the STADIA study. As a 
token of our appreciation, we will send you a £10 voucher upon completion of the questionnaires 
to thank you for the time and effort you have contributed to the study. 
 
If you have any problems with completing these questionnaires please do not hesitate to contact 
us.  
 
ONLY IF APPLICABLE: Because your child OR parent/carer (delete as appropriate) is also 
participating in the STADIA study, please could you ask them to complete their questionnaires, 
available on this link:  
[Insert questionnaire link] 
  
ONLY AT 12 MONTHS: These are the final questionnaires to be completed. We are extremely 
grateful for all your help with the STADIA study over the past year.  
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 

Text prompt for questionnaire – Existing participants and SWAT control group participants (6-
months) 

Your 6 month STADIA study questionnaire is available. Please (check your email or) click [Insert 
questionnaire link] to complete. Any problems? Please contact [insert contact details] 

Text prompt for questionnaire – Existing participants and SWAT control group participants (12-
months) 

Your 12 month STADIA study questionnaire is available. Please (check your email or) click [Insert 
questionnaire link] to complete. We will send you a £20 voucher as a thank you for completion. 
Any problems? Please contact [insert contact details] 

Text prompt for questionnaire – SWAT intervention group participants (6- and 12-months) 

Your 6 month / 12 month (delete as appropriate) STADIA study questionnaire is available. Please 
(check your email or) click [Insert questionnaire link] to complete. We will send you a £10 voucher 
as a thank you for completion. Any problems? Please contact [insert contact details] 
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Email questionnaire reminder  – Existing participants and SWAT control group participants 

Dear [insert name],  
 
Thank you for agreeing to be part of the STADIA study. 
 
There is still a questionnaire for you to complete for the STADIA study. Every person’s experience 
is relevant to the results of the study so we are really interested to hear from you. We would be 
grateful if you could spare the time to complete the questionnaire as soon as you are able by 
clicking on this link:  
[Insert questionnaire link] 
 
ONLY AT 12 MONTHS: As a token of our appreciation, we will send you a £20 voucher upon 
completion of the questionnaires to thank you for the time and effort you have contributed to the 
study. 
 
ONLY IF APPLICABLE: Because your child OR parent/carer (delete as appropriate) is also 
participating in the STADIA study, please could you ask them to complete their questionnaires, 
available on this link:  
[Insert questionnaire link] 
 
The link will be available for you to complete for [INSERT TIME].  
 
ONLY AT 12 MONTHS: These are the final questionnaires to be completed. We are extremely 
grateful for all your help with the STADIA study over the past year. 
 
If you have recently filled in the questionnaire, please accept our apologies for contacting you 
again. 
 
If you have any problems with completing this questionnaire please do not hesitate to contact us.  
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 
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Email questionnaire reminder   SWAT intervention group participants 

Dear [insert name],  
 
Thank you for agreeing to be part of the STADIA study. 
 
There is still a questionnaire for you to complete for the STADIA study. Every person’s experience 
is relevant to the results of the study so we are really interested to hear from you. We would be 
grateful if you could spare the time to complete the questionnaire as soon as you are able by 
clicking on this link:  
[Insert questionnaire link] 
 
As a token of our appreciation, we will send you a £10 voucher upon completion of the 
questionnaires to thank you for the time and effort you have contributed to the study. 
 
ONLY IF APPLICABLE: Because your child OR parent/carer (delete as appropriate) is also 
participating in the STADIA study, please could you ask them to complete their questionnaires, 
available on this link:  
[Insert questionnaire link] 
 
The link will be available for you to complete for [INSERT TIME].  
 
ONLY AT 12 MONTHS: These are the final questionnaires to be completed. We are extremely 
grateful for all your help with the STADIA study over the past year. 
 
If you have recently filled in the questionnaire, please accept our apologies for contacting you 
again. 
 
If you have any problems with completing this questionnaire please do not hesitate to contact us.  
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 

Text questionnaire reminder – Existing participants and SWAT control group participants (6-
months) 

Your STADIA questionnaire is still available. Please (check your email or) click here [Insert 
questionnaire link] to complete. Any problems? Please contact [insert contact details]  

Text prompt for questionnaire – Existing participants and SWAT control group participants (12-
months) 

Your STADIA questionnaire is still available. Please (check your email or) click here [Insert 
questionnaire link] to complete. We will send you a £20 voucher as a thank you for completion. 
Any problems? Please contact [insert contact details]  

Text prompt for questionnaire – SWAT intervention group participants (6- and 12-months) 

Your STADIA questionnaire is still available. Please (check your email or) click here [Insert 
questionnaire link] to complete. We will send you a £10 voucher as a thank you for completion. 
Any problems? Please contact [insert contact details] 
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Email questionnaire reminder for secondary participant – Existing participants and SWAT 
control group participants (6-months/12-months)^ 

Dear [insert name],  
 
Thank you for taking part in the STADIA study, we really appreciate your help. 
 
We have received your [6 month/ 12 month] questionnaire, thank you. 
 
Because your [child OR parent/carer (delete as appropriate)] is also participating in the STADIA 
study, please could you ask them to complete their questionnaires, available on this link:  
[Insert questionnaire link] 
 
If your [child OR parent/carer (delete as appropriate)] has recently filled in and returned their 
questionnaire, please accept our apologies for contacting you again. 
 
ONLY AT 12 MONTHS : We will also send your [child OR parent/carer (delete as appropriate)] a 
£20 voucher as a thank you for their completion. 
 
If your [child OR parent/carer (delete as appropriate)] has any problems with completing this 
questionnaire please do not hesitate to contact us.  
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 

Email questionnaire reminder for secondary participant- SWAT intervention group participants^ 

Dear [insert name],  
 
Thank you for taking part in the STADIA study, we really appreciate your help. 
 
We have received your [6 month/ 12 month] questionnaire, thank you. 
 
Because your [child OR parent/carer (delete as appropriate)] is also participating in the STADIA 
study, please could you ask them to complete their questionnaires, available on this link:  
[Insert questionnaire link] 
 
If your [child OR parent/carer (delete as appropriate)] has recently filled in and returned their 
questionnaire, please accept our apologies for contacting you again. 
 
We will also send your [child OR parent/carer (delete as appropriate)]  a £10 voucher as a thank 
you for their completion. 
 
If your [child OR parent/carer (delete as appropriate)] has any problems with completing this 
questionnaire please do not hesitate to contact us.  
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 

Text questionnaire reminder for secondary participant- Existing participants and SWAT control 
group participants (6-months)^  
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Your [child OR parent/carer (delete as appropriate)] ‘s STADIA questionnaire is still available. 
Please (check your email or) click here [Insert questionnaire link] to complete. Any problems? 
Please contact [insert contact details].  

Text questionnaire reminder for secondary participant- Existing participants and SWAT control 
group participants (12-months)^ 

Your [child OR parent/carer (delete as appropriate)] ’s STADIA questionnaire is still available. 
Please (check your email or) click here [Insert questionnaire link] to complete. We will send your 
[child OR parent/carer (delete as appropriate)] a £20 voucher as a thank you for completion. Any 
problems? Please contact [insert contact details] 

Text questionnaire reminder for secondary participant -SWAT intervention group participants 
(6-months/12-months)^ 

Your [child OR parent/carer (delete as appropriate)]’s STADIA questionnaire is still available. 
Please (check your email or) click here [Insert questionnaire link] to complete. We will send your 
[child OR parent/carer (delete as appropriate)] a £10 voucher as a thank you for completion. Any 
problems? Please contact [insert contact details] 

Voucher link email – Existing participants and SWAT control group participants (12-months only) 

Dear [insert name],  
Thank you for taking part in the STADIA study, we really appreciate your help. 
 
You have now completed the final questionnaires and your involvement has now come to an end. 
 
As a thank you for your help with the research, please find a £20 voucher below. 
Your voucher may be redeemed online at XX using the unique claim code below.  
 
Voucher: [insert voucher link/code] 
 
(If applicable, i.e., agreed to at consent) We will send you a summary of the results at the end of 
the study. This will be around May 2023. Please let us know if your contact details change in the 
meantime so that we can make sure you get the results. 
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 

Voucher link email – SWAT intervention group participants (for use at both 6- and 12-months) 
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Dear [insert name],  
Thank you for taking part in the STADIA study, we really appreciate your help. 
 
ONLY AT 12 MONTHS: You have now completed the final questionnaires and your involvement 
has now come to an end. 
 
As a thank you for your help with the research, please find a £10 voucher below. 
Your voucher may be redeemed online at XX using the unique claim code below.  
 
Voucher: [insert voucher link/code] 
 
ONLY AT 12 MONTHS: (If applicable, i.e., agreed to at consent) We will send you a summary of the 
results at the end of the study. This will be around May 2023. Please let us know if your contact 
details change in the meantime so that we can make sure you get the results. 
 
Kind regards,  
The STADIA Team 
 
[insert contact details] 

Voucher text – Existing participants and SWAT control group participants – TEXT ONLY 
PARTICIPANTS* (for use at 12-months only) 

Thank you for completing the final STADIA questionnaire. As a thank you for your help, here is 
your £20 voucher code: [insert voucher code] 

Voucher text – SWAT intervention group participants – TEXT ONLY PARTICIPANTS* (for use at 
both 6- and 12-months) 

Thank you for completing the STADIA questionnaire. As a thank you for your help, here is your £10 
voucher code: [insert voucher code] 

 
* Additional texts to be used only for participants who do not provide an email address. For these 
participants, allocated to the DAWBA group at randomisation, DAWBA login details and instructions 
will need to be provided by the researcher by telephone.  
 
Note that the text only option is available only where there is a single primary participant (e.g., 
parent/carer of young people aged <11, OR parent/carer of young person 11-15 where the young 
person is not completing questionnaires, OR young person aged 16 – 17 and NO parent/carer 
participation. 
 
^Note that this option applies to young people aged 11-15 (taking part with their parent/carer as the 
primary participant), and to young people aged 16-17 (taking part with their parent/carer as the 
secondary participant – where the email address for the young person and parent/carer is the same) 


