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TC:  		Okay.
	
		Thanks a lot, JH, for joining and continuing this - what do you call? - study. 

		So, I believe that you have attended Dorcas’ and Salomy's writing session. 

JH:  		Yeah, I did.

TC:  		Before we start the first question, how many did you attend?

JH:  		I think I had two meeting with her.

TC:  		Was it both with Dorcas? Or was it one with Dorcas and one with Salomy?

JH:  		No, only with Dorcas.

TC:  		Okay. So, let's begin. Let me try to bring up the first question. 

		The first question is basically just asking you what are some of your needs and challenges when 			it comes to academic writing. Think of it as the stages of writing: pre-writing, while-writing, and 			post-writing.

		Can you just share with me some of your needs and or challenges that you face when it comes 			to academic writing purposes?

JH:  		I think pre-writing it will be, of course, like, - Even though I actually took the MA 	course before, 			but I wasn't very good as a student. And also, I think, you know, the educational 	background is 			very different. So, I don't really have the methodology of writing. 

		So, in order to write the academic writing, I think there are certain formula. And that was 			something that I don't really, like, you know, being very familiar with. 

		So, the pre-writing path, the difficulty will come at a organizing the thoughts and knowing, you 			know, where to get the right idea. For instance, right now I am working on - supposedly, okay? 			An example - I'm working on the apprenticeship. And then what kind of educational style is 			special for that. Then, obviously, from whatever I have learned from the class with Dr. Michael 			Hall, then I will have to organize my thoughts around that. 

		But very often that I just feel like it's very difficult to organize that. To remain, like, you know, to 			structure how am I going to argue or how am I going to prove my point.

TC: 		Okay. So, that covers pre-writing. How about while-writing?

JH:  		While-writing? I think, while-writing the most - Okay, talking about my previous years’ 				experience, although I have - I think I've worked really hard last time, although the result is not 			ideal. 

		But my friend was telling me - my friend is a professor. And she was telling me like, you know, 			you'll be great if I see every article - After I read an article, I basically summarize it. 

		The problem is, after I summarize, I tend to forget what I have summarized. What's the most 			important part of this article.

		And also, the summarize itself is like about 100 words, right? Then how am I going to link those 			summarizing together? That will be the issue as well.

		So I ended up, let's say, if I read like, 20 articles, at the end of the day, I have 20 summarize. But I 		tend to mess up, do you know what I mean? Like, I don't know how to organize that as well.

TC:  		There is a trick around that, definitely. I think I will share that with you after the recording ends, 			off the record. 

JH:  		That's very nice.

TC:  		No problem.

		When it comes to post-writing, what kind of challenges and needs do you think you 				(unintelligible) [03:59]?

JH:  		I think the biggest challenge is I don't want to read it anymore.

TC:  		Okay. So, reading it again and summarizing. Am I right?

JH:  		Yeah. It's like, you know, after I - Of course, we all have to read again and again, again, to try to 			find. Then, you know, it's just like, after you read it and then you feel like, "Oh, shit. There's a lot 		of thing I need to amend it." And after you've amended it, then you have to read it again. 

		And the paper, obviously, for a lot of students, like, academic paper is really boring, right? 

TC:  		No argument (?) [04:35]. 

JH:  		Yeah. I am really feeling - Sometimes I will come across some research paper and I found it 			interesting. But very often, a lot of them are just repeating whatever people have said. And so 			does my paper as well. Like, you know, I'm not really contributing a lot. And I just thought it 			quite boring. 

TC:  		So -  

JH:  		And then my writing style is terrible as well. 

TC:  		No, no, no. Don't say that. 

		I think all of us kind of developed this as we move forward. This comes very nicely is because in 			regards to the consultation that was offered by CELFE, the hope is that it helped you. 

		How did you find out about the one-to-one writing session offered by CELFE?

JH:  		The one-to-one session by CELFE. I think what's good is - Actually, the first session with Dorcas, 			she basically read whatever I've written and then she pointed out the part that actually is not 			really making sense.

		Sometimes when I'm writing it, I just feel like, "Oh, yeah. It actually makes sense." But then 			when somebody is challenging you and asking you, "Why do you think that?" then it just made 			me think, "Oh, yeah, maybe it's not really right to put this paragraph over here." 

		So, she sort of helped me to kind of brush through my thoughts and just helped me to write 			better. To reorganize my thinking as well.

TC:  		Okay. So how - 

JH:  		I think that's (unintelligible) [06:16]

TC:  		Okay, that was very good of her. And I think it was a very valuable experience for you too.

		With regards to how did you find out about - Was it through email? Was it through friends? 			Peers in school? Your supervisor?

JH:  		For this, I think it's on internet, isn't it? I mean, it's on the Blue Castle. It's a module. 

		Actually, I think my professor also mentioned that they have this help. A long, long time ago, 			when I was signing up, I know they mentioned about there's the English help. And so I thought 			that I really need it because I actually failed already my MA before. So, I thought that it'd be 			great if I can get this help.

TC:  		This brings us nicely to the third question. What was your expectation from the session when 			you first signed up and before you attended it? And -

JH:		I -

TC:		Yeah, carry on.

JH:  		I wasn't expecting anything at all, really. I thought that she is going to look at my paper and then 		sort of like giving me some feedback on whatever I've written. I didn't know she was going to go 			through bit by bit with me. And I found that, you know, to detailing whatever I've written inside 			actually helps better than only giving me the feedback. Do you know what I mean? 

TC:  		Yeah. 

JH:  		Sometimes going to see my professor also do that. One of the module, one of the professor, I 			think he is Professor Ranjee (?) [07:58]? He actually offered to read our papers. Really nice of 			him because our papers are crappy. But then he actually gave us feedback. For instance, he said, 		"Oh, this part, maybe you can think about it." 

		But sometimes, it's the "think about it" part was we are actually struggling with. Do you know 			what I mean? 

TC: 		Yeah.

JH:  		The reason why I've written this way is because I didn't know that I was wrong. 

		So even you've told me to think about it, I wouldn't know how to think it. Does it make sense to 			you?

TC:  		Uh-huh.

		Yeah, it does. 

		So, in another way of taking this - That means the session was beyond your expectation then. 			Because in the end of the day - 

JH:  		Yeah, it is definitely beyond my expectation. Yes.

TC:  		Because given that you didn't expect it to go until that detail. So in a way it was very beneficial 			to you as well because it kind of opened up a new perspective on - 

JH:  		Yeah, definitely.

TC:  		Okay.

		Overall, has the writing consultation been beneficial to you? If yes, in what way? If no, in what 			way?

JH:  		Definitely for me, it is a big yes. Because, like I said, really clear up my thoughts. 

		And also because she actually helped me to kind of like restructure it in such a way that it makes 		more sense. Because very often, especially when we were doing our first draft, sometimes 			perhaps just moving some paragraph before or after, it just makes everything flow better. 

		The person who doesn't really have a lot of academic background, their argument part doesn't 			really come to me very easily. It's not like you guys have been writing paper daily, probably. 

		So, then will you think, "Oh, you know, you just have thesis, antithesis, and then you do 				conclusion." It all seems very easy, but we were writing it, it is not that obvious. 

TC:  		Okay. 

JH:  		Like you - 

TC:  		Carry on.

JH:  		Going into the detail. For instance, Dr. Michael, there's one time she actually - He's very nice. 			He's given us some extra tutorials as well. And then he was telling me like, "Oh, you know, 			actually your paper is quite simple. You just need to argue that, you know, some people are 			thinking that way, some people are not thinking that way. Then you coming up with your own 			conclusion." 

TC:  		Okay.

JH:  		It all sound very reasonable and simple until I start to write it. 

		Then I feel like, but then I don't really find the antithesis part. Do you know what I mean? 

TC:  		Yeah.

JH:  		Perhaps I didn't find a lot of people actually were against that, you know. It is harder for me to 			draw conclusions well.

TC:  		Yeah. It takes practice, to be honest, JH. But I think you're on the right path.

JH:  		Yeah, but I don't want to practice, you see?

TC:  		Let me ask you this in terms of the support that you receive. In your opinion, would it be better 			that the person that supported you gave you a general support with regards to your writing? Or 			would you felt that it would have been much more beneficial if the support given was more 			tailored and focused on the content of your expert area?

JH:  		I think it's both. Honestly, if you - I know that you actually have another support, which is like 			you are, in general, just giving people, you know, the methodology of how to write it.  And 			honestly, I thought that was quite helpful. 

		I mean, the only problem is probably a lot of students will find it boring until they need it. Do 			you know what I mean? 

		Before I need it, do I want to wear these eye (?) [11:54] issue? Probably not. But when I need it, 			I will feel like it will be very beneficial because then you will tell me like, how to combine two 			arguments together, and to make a more sounding (?) [12:07], isn't it?

TC:  		Yeah.

JH:  		I really do find that one-to-one session that actually tailored to whatever I need was really 			beneficial, in a sense, because it's really tailored to me. And then when Dorcas looked at my 			paper, she was thinking, "Oh, shit. You know, she really needs help." 

		(unintelligible crosstalk) [12:26]

TC:  		So - 

JH:  		Then she look at that, and then she can give me exactly what's going on. She can know exactly 			what's going on and what's going wrong with my paper.

TC:  		Which is good. 

		This brings me nicely to number five. Was the session - as far as I am aware of was between 45 			minutes to an hour. In your opinion, was it enough for you in terms of the support?

JH:  		Not enough, because we could only talking about, like, one section of it. I think the first session 			when she was looking at my overall structure, that 45 minutes worked, because, overall, we’re 			just going through the structure, right? 

		But the second time, we can only look at one part because the whole paper is 6000 words. It is 			not a lot but still, that's quite a lot to go through, especially for a person like me.

TC:  		Yeah, I know. Many people say the same thing or promo (problem?) [13:26] about that. 

		But in your opinion, how long do you think would have been enough? Because we are worried 			that if you do it too long, it might overwhelm the person. But given that 45 minutes to an hour 			wasn't enough for you, how long do you think would have been the ideal duration?

JH:  		I think it will be - perhaps, yeah. Just my thinking but it will be probably not very fair for you. 

		I was just thinking it will be really helping if I sent Dorcas the paper first and she had a look. And 			she then tell me like which part that she think is more problematic and then need to really 			addressed. And then maybe it will be like maybe one hour to one and half an hour actually 			making work. 

TC:  		Okay. 

		So, future advancement would be to give the paper first, maybe one or two or three days before 		the session, let both parties get familiar with the content. Then when the sessions starts, 			directly dive into the sections of the paper that requires more support and more help. Am I 			right?

JH:  		Yeah, correct. 

TC:  		In regards to the one hour that you and Dorcas shared, was it well-used in terms of the whole 			one hour? Or was it more of she was reading your work and then you were just -

JH:  		No, no, no. She's trying very - Actually it's my fault as well. I mean, she did offer to give her the 			paper. But the problem is that at the time, I really have problem finishing it.

TC:  		No problem. I think all of us share that same concerns as well. 

		In terms of the sessions that you attended - the two sessions, how much of the knowledge and 			strategies that you gained from the session were you able to implement it on your own?

JH:  		For the future, is it? 

TC:  		Maybe for that - (unintelligible crosstalk) [15:30]

JH:  		I really think it's very hard for me to replicate that experience in a sense that, because at the 			time we were more targeting my problems, isn't it? 

		So, if I have the problem, it's because I wasn't able to think clearly about the matter. And so 			when she was telling me like, "Oh, you know, what about we think that way, and then we think 			that way?", then I think, "Oh, yeah, that's really good." 

		But I don't really think you can actually read - unless I'm doing that a lot with her. Do you know 			what I mean? That it become a kind of organized strategy, then I will be able to replicate 			whatever experience. 

		Otherwise, it will be very hard to kind of do that again. Or if you ask me if I have learned 				anything out of that? Probably not very much.

TC:  		Alright. 

		Why do you think you aren't able to implement those strategies on your own? What do you 			think is the stumbling block here? Is it because of coming in with a different mindset? What do 			you think is the factor behind this?
	
JH:  		Okay. I think the factor is every time I finish a paper, it's almost like I am actually - 

		I'm a very pictorial person. If you look at my paper, it will be actually a roll of terrible, like tangle 			wire (?) [17:03], okay? And it's just too many problems. And I don't even want to read it.

	  	And then I am very happy that she actually can just try to brush it through, part of it, for me. So, 			that's more the thing. 

TC:  		Okay, it makes sense.

		So -

JH:  		Sorry, it's very noisy. Wait a second. Let me - Okay. It's off now.

TC:  		No worries. Do you need to take it, JH? The call.

JH:  		No, it's not a call. It's just telling me that my son actually has a Chinese class coming soon. Yes.

TC:  		Okay. 

		Let me just ask you in terms of improvement. The service that was provided, to better improve 			to meet students' needs like you and all. In the following areas, what do you think improvement 			should be in terms of advertising this initiative? How do you think we can improve in the 			advertising of this initiative?

JH:  		Advertising on the initiative? I don't quite understand. What is the meaning?

TC:  		Basically, outreaching it to make people aware of this service. Because I know many -

JH:  		I think it will really help if the professor themselves actually mentioned about it. Do you know 			what I mean?

TC:  		So, your supervisor, then?

JH:  		For instance, we are all having our taught course. And to be very honest, I think something you 			need to improve is actually the email system is terrible. I receive all the things that I don't need. 

TC:		Yeah. 

JH:  		And then sometimes the important message will be buried even though they have so-called 			"focused", whatever. But sometimes there are a lot of mail that just jump into "focused" when 			it's (?) [18:55] something I didn't focus. 

TC:  		Yeah.

JH:  		I didn't say I want to focus. It's just there. Especially for us, the postgraduate students, we don't 			really have like a - 

		We are out of campus. We are not in the campus daily. So we don't really have so many things 			that we actually having that. 

		Two things that you can do that every time when there is a class - a new module that opened 			with a certain professor - ask the professor to post a WhatsApp group or WeChat group. Or 			another professor because we all have, supposedly, a person to help. A private tutor to help 			improve. So, that person can do that right now. 

		Honestly, I really find the private tutor is not really working. I really don't know what is the 			private tutor for. There was this one time I was asking them is it like I actually can send my paper 		to you? And then she said, "No, that's not my job." I was like, "Then what are you? What are you 		here for?", you know?

TC:		I think that should be answered by the person in your school. 

  		Basically, they call it 'personal tutor' are normally people who will guide you through their 			academic journey and provide you advice and all. So, that should be somebody that you might 			want to kind of reach out to. Maybe reaching out to your - basically, your supervisor - I would 			say Director of Teaching and Learning, to get their support. Or maybe your undergraduate 			representative, the lecturer that is in charge of the - 

		Or the postgraduate community. There will be one lecturer that will be in charge of all the 			postgraduate committee inside - basically, under the school. So, maybe reaching out to them 			and asking them - 

		In regards to the undergraduate, we will have one person in charge and then all of us will be 			assigned a set of students and then we will just guide them through the journey of the 				undergrad. So, it should be similar.

JH:  		Yeah, (unintelligible) [20:59].

TC:  		(unintelligible crosstalk) [21:00].

JH:  		Because when you talk about the journey of academic life, then, for me, I think, for the big bulk 			of it is actually the writing assignment parts, right? 

TC:  		Yeah. 

JH:  		So, this is why I think this is the part that actually we most need it. If you're talking about, like, 			whether am I having psychological trauma or whatever - not really. It's only a small section.

TC:  		True. But it's more of a different focus because, like I said, you all are coming from a 				postgraduate, matured background and all. So the support that you all need will be different 			different than undergrad. And the focal - 

JH:  		That's the thing that the school should know. We don't need chaperone. Do you know what I 			mean? We don't need chaperone. We need someone who actually was really focusing on 			getting our paper a better mark.

TC:  		Or even valuable feedback to make the good (unintelligible crosstalk) [21:57].

JH:  		Yeah, exactly. Exactly. 

TC:  		Okay.

JH:  		I mean, I don't need a chaperone anymore. I mean, I need somebody who can actually make my 			life a lot easier, isn't it? So -

TC:  		Yeah, I understand.

		But never mind. We will take this up and maybe we will kind of raise it up with the respective 			people. Raise it forward (?) [22:18].

JH:  		Yeah. I think, right now, we are all using WhatsApp group to communicate thing, which is a lot 			easier and faster. And also, it's more focused as well. Because, honestly, like I told you, the email 		system is really not catered for us. 

		It is a little bit like, when I look at it, I was like, "What? Why do I want to know the news about 			the (under?)graduate [22:47] students?" I mean, I am not part of them.

TC:  		I think because maybe they sent it as a bulk email so everybody under that category - all 				students - will get it. So yeah, I understand.

JH:  		Yeah, but I am not in that category.

TC:  		True.

		So, in terms of that - That would be one way of improving the advertisement of this. 

		How about the scheduling of the appointment? Was it easy for you to schedule the two sessions 		with Dorcas? Did you find it easy using the system that she used?

JH:  		Oh, she's marvelous. She's making it so easy for me. Basically, I just need to go to calendar and 			click on it.

TC:  		Okay. So, that is something (?) that you will recommend continuing then? (crosstalk) [23:29].

JH:  		(unintelligible crosstalk) [23:29] - appointments.

		Because at the time when we were doing it, I think you guys are trying to change the system as 			well. So she said, "Oh that will be easier if I just do it for you." 

JH:  		So now I'll be like, "Yay, please."

TC:  		Okay. Then coming into the actual consultation session. Anything that you think would be 			needed in a sense of immediate improvement for the session itself?

JH:  		For the session itself, immediate improvements. 

TC:  		Looking at your experience, personally.

JH:  		Yeah. I would say, like I mentioned before, if both side had been clear with the content of the 			student's writing and with slightly longer session, that would be great.

TC:  		Okay, so that would be good. Okay.

		So, in regards to the overall, taking a few step back and looking at the initiative as a whole, what 		do you think should be some improvement? Or is there certain things that you think should be 			maintained if this entire initiative is kind of continued in many, many years to come?

JH:  		The things need to be maintained - you guys.

TC:  		Okay, but - Thanks so much. 

		But with regards to any - Personally, you feel any improvement that is needed for the support is 			given to you? Is there anything that you feel that was lacking and it needs immediate 				improvement with regards to the support?

JH:  		Very, very little. Like I said, I just think the session is a little bit short. But apart from that - 

		And because, probably it's the students' fault because we are all procrastinator and we all leave 			the papers until the very last minute when there is no return. 

		Like last time, I really wanted to have another session with Dorcas. But then, unfortunately, I 			just have enough time to finish in, like, one day before. So I don't even have time for her to look 			at it again, to help me to look at it again. 

		I was a little bit ashamed as well. After I finished it, when I read it through, I just be like, "Oh, 			that's a really crappy paper." I don't even want to read it. Do you know what I mean? 

		So, that's it. Yeah. 

		This time, I will try to work it a little bit earlier.

TC:  		I think I get what you're saying because the others who interviewed also kind of mentioned. But 			I think for any writing it would be good to have it in a pair, whereby the first session will be you 			kind of identifying what needs to be changed and then going away and changing it. And then 			having the second session to kind of review it and see have you done it correctly? Have you 			addressed it?

JH:  		I think you actually have a schedule of some classes during the summertime for the student 			writing help as well, right?

TC:  		Yeah. I think - Because there are a few schools that runs it. Graduate school runs a more generic 			one across the entire year. But most student who goes for that, they felt that it was more 			general. And for them it was less of a one-to-one, because most of the time it will just be a 			workshop, two hours. They kind of provide things, the overall things and then - (unintelligible 			crosstalk) [26:54].

JH:  		I think the overall thing will be really helpful is to know. But I think they - 

		I don't know, everybody was telling me that there is a formula, alright? But I don't really see 			that. Do you know what I mean? 

		For instance, Michael, sometimes - I'm so sorry. 

TC:  		Don't worry.

JH:  		Dr. Michael Hall was saying like, "Oh, you know, just read more then you will realise it." But - 			(unintelligible crosstalk) [27:28].

TC:  		For me, I don't think there's a formula. But I would say that – Never mind, I want to address this 			once we are done with this interview so that if we of - Basically, I will just share with you from 			my - 

		Because I think it could be different given that - 

		I'm not sure. Are you coming from FASS or FOSE? Your background.

JH:  		What is - (unintelligible crosstalk) [27:45].

TC:		Social science. Arts and social science, or science and engineering?

JH:		I am arts and not even social science. I'm just arts.

TC:  		So yeah, there could be some different there in terms of how we approach writing as well. But 			anyhow, I will talk to you shortly about that. 

JH:  		Okay.

TC:  		So, JH, coming to the last bit. You know that most of these consultation session was done 			virtually through Teams because of the pandemic. 

JH:  		Yup.

TC:  		So, moving forward, in terms of - 

		First and foremost, before we look at the future, in your experience, what was the advantage 			and disadvantage of attending this kind of consultation virtually?

JH:  		Virtually is very fast because you put your paper up and then both sides can read and then we 			can correct it on the spot. So I don't really think there is any difference between virtual or face-			to-face. 

		I mean, of course face-to-face you build the relationship, then you could, you know, "Let me buy 		you a coffee to serve (?) [28:43]."

TC:  		Okay.

JH:  		That is the benefit from having a cup of coffee.

TC:  		But in terms of the drawback, was any drawback that you kind of felt - experienced - when you 			did this virtually?

JH:		I guess sometimes you got a cut. For me, the internet is not always very smooth. That was the 			only issue. 

	  	But sometimes like the Team - I don't really think it's my Internet having problem. I think 			sometimes the Microsoft Teams probably having problem as well. I don't know.

		It's just like it's - 

TC:  		Both of it, I think, could be an issue, I think.

JH:  		Right.

TC:  		But nevertheless, as long as you don't experience it regularly, then it benefits you. 

		Especially if it's during class or what, that will be a nightmare especially, I know. 

JH:  		Right.

TC:  		Given that moving forward, we are going more towards physical presence on campus. So, back 			to the face-to-face approach. In your opinion, do you think it will benefit you if this was done 			more in a face-to-face on-campus in Semenyih?

JH:  		I think it will benefit you. 

TC:  		Not me, not me. 

		(unintelligible crosstalk) [29:58]

JH:  		- to you, that we will need to buy you coffee or give you something.

TC:  		No, no. 

JH:  		(unintelligible crosstalk and laughter) [29:55].

TC:  		To be honest, JH, I'm quite happy staying away from campus because the journey from 				(unintelligible) [30:08] is also like what? 1.5 hours to go, one way.

JH:  		Right.

		No, honestly, I agree. I really don't think is that beneficial. 

		I mean apart from building relationship because, honestly, if you see a person, then you 				definitely feel that you want it to be closer to the person or whatever. 

		But yeah, that's the thing. 

		But other than that, I don't really think there is such a differences.

TC:  		Okay. 

		Last question. Moving forward, would you prefer if - future sessions, right - would you prefer it 			being conducted virtually, physically, or both? 

JH:  		I'm sorry?

TC:  		Moving forward, say, for example, a future session - would you prefer it to be conducted 			virtually, physically, or a mixture of both?

JH:  		Me, personally, I don't want it to be physical. I want it virtually because my schedule is quite 			tight as well. I have kids at home. 

TC:  		Okay.

JH:  		So, it'd be easier if we can do it virtually so I don't travel.

TC:  		Okay. Make sense. 

		So, for you, your preference will be virtually, then?

JH:  		Yeah, definitely. 

TC:  		Okay.

JH:  		If I am in Malaysia, then I'm happy to invite you guys over for tea or coffee later. 

		But for the session, I think virtually is easy, that you could actually correct the problem faster as 			well. And we all chap (?) [31:46] the time there. Do you know what I mean?

TC:  		Yeah.

		Don't mind me asking, JH, where are you calling from now? Which part of the world?

JH:  		I am calling from Singapore. 

TC:  		Okay. So, at least we have the same time difference though. But in terms of geography, whoa, 			that's quite far away though.

JH:  		Yeah, it is. Yes. 

TC:  		Okay.

		Thanks so much, JH, for the interview and all, and for your feedback. Let me - 

JH:  		I am so, so sorry that I'm been length (?) [32:09]. Terribly sorry.

TC:  		No worries.

		Let me just stop the recording so that we can talk about the writing part. 

		So, thanks again, JH.

JH:  		Thank you.

--END OF TRANSCRIPT--
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