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TC:  		Once again, MY, thanks so much for joining me and following up from the initial study that 			we're doing this. 

		To begin with, I assume that you have attended the consultation that has been offered by 			CELFE. So, let's start off with question number one: in your opinion, what are some of your 			needs and challenges when it comes to academic writing?

		Think of it from the different stages of writing. So, pre-writing, while-writing, and post-writing. 			What do you think your needs and or your challenges were or are? 

MY:  		Well, pre-writing, I have to look for the relevant resources. Because for right now, for example, 			my assignment, it's non-empirical. I'm actually trying to avoid non-empirical that's why I find it 			very challenging, especially for the pre-writing part. I have to collect a lot of relevant literature 			reviews. 
	
		And then I have to also organize, make it a coherent whole, so that I can do it in my 				proposal. So that's the challenges for pre-writing. 

		So while-writing, yes. I believe that coherence and cohesiveness have to be there, which is a 			little bit challenging too, because I have to - 

TC:  		Put everything together.

MY:  		- connect to theory and stuff. 

		And I also have to use like, high-end vocabs, which I use a lot of Google for it. Yes. 

		And for the post-. Usually, I will do proofreading. But if I am short of time, I will just go through 			the grammar checking.

TC:  		Okay, so with that in mind, how do you find the one-to-one consultation offered by CELFE? How 			do you find it?

MY:  		I actually attended twice. 

TC:  		Oh that is good.

MY:  		My first session was with Miss Salomy. Which she really, really helped me a lot. Because for my 			batch, I did my research during my bachelor, it's not going well. So I don't really understand the 			structure of research, actually. So Miss Salomy helped me like she chip in some of the 				knowledge. And then she helped me organize everything. 

		But she did not do major proof reading.

TC:  		How about your second session? How was the second session?

MY:  		Second session was with Miss Dorcas. She helped me on the LR part, literature review part, 			because I'm doing a little bit on plagiarism psychology-ish, so she just helped me with the slight 			tweaking of sentences. 

		And she taught me how to use the symbol. I forgot. It's like dash then space space. You have to 			write a few alphabets.

TC:  		Okay, that's good. That's something that I don't think many people would learn if you don't get 			support. And I think that could be a writing trick as well. 

		In terms of - Question number three: in terms of your expectation, what did you expect from 			when you signed up for the first consultation session before even attending it? Was it - Basically, 		did the session - when at the end of the session, did it meet your expectation or did it not meet 			your expectation? If it did not or it did, in what ways? Was it based on you expectation, to begin 			with?

MY:  		But first and foremost, I'm very, very new with Nottingham. So I don't really know how this 			works. 

		I thought, "Oh, my consultant will be someone who knows"  - I did about motivation, 				actually. So I thought, "Oh, okay, so someone must know about motivation theory." But it turns 			out that it's just like, general knowledge on research. 

		It didn't really meet my expectation, but slowly, slowly, like Miss Salomy tell me that, "Oh, this is 		actually the process." Then I said, "Okay, okay. Okay." 

		Then she helped me out with things that I did not expect her to help me but she did a great 			help, actually.

TC:  		Let me ask you this, MY. In regards to the support that you get, or the support that you got, 			would you prefer a general support in terms of your writing? Or would you feel that the most 			specific - like you just mentioned, a more specific - would be beneficial to you? Which one would 		you have preferred in terms of the consultation support that you receive?

MY:  		For me, I prefer the specific ones. Because I'm okay in proofreading. So I really, really hope 			someone could help me with the theory part. 

TC:  		That means the person that kind of guide you would need to have some prior knowledge in your 		area to be able to kind of provide you with that kind of theory support. Am I right?

MY:  		Yes, yes.

TC:  		It is good to know. 

		In terms of you - You attended two sessions, like what you mentioned. Overall, was it beneficial 			to you? If yes or no, in what ways?

MY:  		Yes, totally. Especially in grammar. Grammar-wise, I noticed that Miss Salomy and Dr. Dorcas 			told me that I'm a bit lacking in grammar. And I know that as well. So they encouraged me to 			attend classes too, in those (?) [05:40] session.

TC:  		Okay. In terms of your material that you all were working on, was it something to do with that 			you're going to be publishing in a journal or conference? Or is it more towards an interim report 			or progress report? 

		What was the material that both, or basically, the three of you were working on in the two 			sessions?

MY:  		It's our assignment. It's like interim report.

TC:  		Okay.

MY:  		Something like that.

TC:  		In terms of that interim report, was the session duration - Do you feel was it enough in terms of 			it being between 45 minutes to an hour? Did you find that duration time enough for you to get 			out the important support that you needed?

MY:  		Yes. Actually, yes. Because I believe if we drag the time, Miss Dorcas or Miss Salomy will feel 			tired too.

TC: 		Not only them. I think you too.

		Because you also will be like - You need to also kind of absorb what is being explained and 			taught to you, right? 

MY:  		Yup, true.

TC:  		So, in terms of both session, was it the max one hour? Or was one of those session lesser in 			terms of the duration? 

		Did it take up the full one hour? Or was it lesser in terms of the time they did the session?

MY:  		Honestly, I actually asked for a little bit extension. A little bit. Minimum 15 minutes. Yeah, 15 			minutes.

TC:  		In terms of this, if this becomes a regularity in terms of other people doing it, what would your 			advice be? Would it be good to keep it at one hour? Or would it be good to keep it less than one 		hour? Maybe 45 minutes? Or would it be better to keep it maybe 1.15 minutes, means one hour 		and 15 minutes? 
		
		Which one do you think would benefit fellow colleagues like yourself in the future? What kind of 		duration do you feel would be optimum?

MY:  		I feel that one hour is perfect, actually.

TC:  		Okay. Then one hour. Okay.

		Number six: in terms of the knowledge and strategies that you gain from the session, were you 			able to implement it on your own after that? 

MY:  		Yes, most definitely. 

TC:  		Really? Okay. 

		And why do you think you were able to implement it on your own?

MY:  		Well, for my first session it's actually very, very - Because for my first assignment, I had a lot of 			difficulties. So when Miss Salomy teach me the ropes everything, then I feel like I gradually know 		how to do it by myself.

TC:  		Was it easy in terms of the application? The advice given, was it easily applied when you did it? 			Did you find it difficult in applying what was advised?

MY:  		Yes, a little because the advice given is very general. So I have to read it multiple times to get to 			know what I'm supposed to include in that part.

TC:  		So if moving forward, what would your advice be in terms of the advice given? Should it be less 			generalized? Should it be more specific? Or should it be kept at a general level? Which one do 			you think?

MY:  		Can I say like both?

TC:  		Can, can. Yes, please.

MY: 		General and also in specific terms.

TC:  		In terms of specific, how do you think the people as kind of conducting these sessions should be 			informed? Should it be the student that let them know or should it be something that they ask 			the student, "Do you want me to be more specific or are you happy with it being generalized in 			terms of the feedback - in terms of the knowledge and strategy given?" 

		What do you think?

MY:  		For me, I prefer the one doing the consultation asking students whether they are okay or not.

TC:  		Okay. That's good.

		Now, in terms of the service that we kind of provide to students like you, alright. In terms of 			improvement, okay. 

		For these following areas, what do you honestly think should be done more? In terms of 			advertising this initiative, scheduling an appointment, the actual consultation session itself, and 			the initiative as a whole. In terms of improvement, moving forward, to meet your or to meet 			your fellow needs as a student, what do you think should be improved?

MY:  		Doctor, can you elaborate a little on the initiative as a whole?

TC:  		So, initiative as a whole meaning the whole process. Like you went to two sessions, am I 				right? So, how do you see this entire initiative as a whole in the process of was it benefit to you 			being able to have this kind of service available? 

		Would it be better to have it regularly? Or was it a burden, given that it's not part of your 			studies, but it's an extra activity that you might take up? So it might be extra time on your side 			as well? 

		So, the initiative as a whole. Was it beneficial to you as a user of it?

MY:  		Yes, most definitely didn't (?) [11:10].

TC:  		No, but each one, MY. Not a multiple question.

		Okay. 

MY:  		Oh okay. Okay.

TC:  		Each one. For each one? How would you - 

		Basically, let's put it this way. When you were introduced to this session, the advertisement of it, 		how were you informed about it? Is it something that you feel that it should be maintained in 			terms of the approach informing student about this initiative? Or is there something else that 			you feel we should do to kind of advertise it better? What do you think?

MY:  		I believe the advertising part is slightly lacking. I think once at the beginning of the semester, 			right, they will only send us an email. So I wouldn't know if my friend didn't tell me, actually, 			about this consultation session.

TC:  		Basically, you found it out from your friend. Am I right?

MY:  		Yes.

TC:  		Okay.

		So, was your friend from the same school or from different schools? 

MY:  		From the same school. 

TC:  		Okay. So maybe that needs to be improved on, the way we advertise it.

		For when you were scheduling your appointments - the two sessions - was it easy or hard? How 			was it?

MY:  		For Miss Dorcas' session, it's easier comparing to my previous - I think, Miss Dorcas have her 			own website.

TC:  		Okay. Basically, did you find that medium easy to use? Or do you find it difficult to use?

MY:  		I find it very easy to use, for that part (?) [12:45].

TC:  		Do you think that should be maintained or it should be maybe streamlined in a way that it 			makes it easier for you to schedule an appointment not only with Dr. Dorcas but maybe with 			Miss Salomy as well? 
	
		Do you think that the medium in which the appointment is made should be streamlined or 			should we maintain as such?

MY:  		I think could be maintained.

TC:  		Maintained ya?

MY:  		It will be perfect (?) [13:10].

TC:  		Okay. 

		Actual consultation session itself. How do you find it? Do you think that it needs to be improved 			further the way the session progress and how the session was conducted?

MY:  		The session is fine, everything is fine. It's just that I really hope there's someone have prior 			knowledge on my topic could help me a little bit on that part.

TC:  		So the overall initiative, you are okay with it and how you earlier said, it's okay. Am I right?

MY:  		Yes, very helpful.

TC:  		Okay. 

		Now, given that it was the pandemic when we did this, most of it was done online, virtually. In 			your experience, what advantage and drawbacks - or kind of limitation - that you experienced 			attending the virtual sessions?

MY:  		In terms of consultation session?

TC:  		Right. That you went through this virtually. 

		So what were the advantages and the drawbacks, from your point of view, when you kind of 			attended these session virtually?

		Looking at it only from your point of view, MY, how do you find the sessions that you 				attended with Dorcas and Salomy virtually? What are the good and the bad?

MY:  		Well, for the good part is virtually, I can save time traveling, because I'm staying at Cheras. To 			Semenyih is a bit far.

		And I also can email them, right? So that's one of the convenience part of it. That's the 				advantages. 

		And the disadvantages is like, I want to show them some of the theory I have drawn in my 			previous, like draft paper, I want to show it to them. But it's really hard to show through the 			camera.

TC:  		True. 

MY:  		That's about it (?) [10:09].

TC:  		So those two are the two things. 

		That nicely brings us to 8A that says that if these sessions are to be offered physically on 			campus, to what extent do you think it will benefit you?

MY:  		More time? No, wait. What is it in (unintelligible) [15:38]. Hold on, Dr. 

TC:  		No problem. Take your time, MY.

MY:  		Well, I believe if we attend it physically, we have, yes, more time. 

		And I feel like Dr. and Dr. Dorcas and Miss Salomy can share more to me, comparing like online 			where they have to just focus on my writings. We cannot discuss, like, elective stuff. I wanted to 			of course, like inquire some of like, "Oh, how do you think -" Like, not only based on my writing. 			Like, other stuff. 

		Yeah, I believe that. 

TC:  		Okay. 

MY:  		Do I answer the question?

TC:  		No, no. There's no right or wrong answer. MY. This is basically - It's completely driven by 			your honesty. So there is no right answer. 

		This is very specific to the individual. So if that is your view, it's completely acceptable. 

		Now, let me just ask you something extended to that question there. With regards to - Okay, like 		you said earlier on, virtually it will be hard for you to kind of show them. You drew out things 			that you couldn't show them and all, right? 

		So, if you were to do this virtually, do you think that there should be - what do you call? - ample 			timing for you both to share the resources? Should the resources be shared, like maybe the 			same day or two, three days so that both party can have a kind of read-up on the 				material? And then when the session starts, at least, you can hit the ground running? 

		Do you think that if you do it virtually, do you think that part of the session needs to be done in 			terms of the both of you having access to the materials and the materials becoming accessible 			earlier on? Do you think that will be benefit to you as a participant in this?

MY:  		I believe it's definitely an advantage for me. But for my course is more to like independent? And 			yeah, because first-first I thought like, "Oh, I can depend on the consultant for advice." But I feel 			like I shouldn't do that. 

		I just hope for a little bit information from Miss Dorcas or Miss Salomy. When I meet them face 			to face, showing them my mind map and stuff, they can just share it on the spot. They shouldn't 			be a prior reading.

TC:  		Okay. So on the spot should be enough. 

		Okay, now moving forward. Would you prefer the session to be conducted virtually? Physically? 			Or would you also prefer that you have both option? Which one do you think will benefit you?

MY:  		I prefer both options.

TC:  		Both option. Okay. 

		Both options. Let's say like now you are having continuous sessions, right? The first session, 			would you prefer that session to be virtually or physically? The first session that you are going to 		be meeting the person for the first time. What do you think?

MY:  		For the first session, I hope for a virtual meeting so that we won't have to travel that far. That's 			the first point. And also, since it's virtual, I can just show them my writings, my paper on screen. 			And then if I'm lacking in some ways, we can just talk about more, physically,

TC:  		Okay. 

		In terms of the sessions that you all are doing it more and more. Say for example, if you're doing 		repeated session, MY. My question is that, would you prefer the same consultant to be in 			present? Basically, the same person to be guiding you in subsequent session? Or do you think 			that mixing up the people that is guiding you will be okay on your part? Which one do you 			think? 

		Would you prefer the same person for the first and then the continuous session after that? Or 			do you feel that the first will be somebody else and the second will be somebody else, and the 			third somebody else? Which one do you think will benefit you?

MY:  		I prefer like, different person. Because, if not mistaken, correct me if I'm wrong, one sem I can 			only apply for one consultation session, right?

TC:  		This is just the study but if we do this later on, we're just looking at it in the future. If you say 			that now you can - If you opt to take multiple sessions, right? So the question will be that some 			people are very comfortable with having different consultants at different sessions. Some 			people they like to have that continuity with one, the same person, right? 

		So, if you were given that option of multiple session in the same semester, for instance, in the 			future, which one would you prefer?

MY:  		If for one semester, I'm working on one assignment, definitely one consultant. But if for various 			semesters, then I'm cool with multiple consultants.

TC:  		Okay. 

		Anything else you want to - That's about it, in terms of the question, MY. 

		Anything else you want to kind of summarize before I end the recording? Basically whatever you 		say will go on record. So anything else you want to kind of highlight about this initiative?

MY:  		Actually it's very, very helpful. It's just that - It's a shame that some of my classmate doesn't 			know about this consultation session. And they wouldn't want to attend because they have their 		inferiority. I did persuade them to attend. Because I did told them that regarding the consultant, 		they don't have actually background knowledge about the topic that we're doing. So they 			assumed that it will be just grammar checking or slight proofreading. So they feel like it's not 			really necessary.

		But based on my experience, I get a lot of info from Miss Salomy and Miss Dorcas. So I feel they 			should really attend this session.

TC:  		Okay.

		Hearing you say that gives me the impression that the way we advertise this initiative can be 			refined further to kind of give everyone the opinion that this is more than just generalized 			feedback on grammar or structure. 

		So, to kind of get people on board, the way we advertise this initiative should be more, I think it 			should be more precise and also should be made - Basically let everybody know that we can 			tailor-make it in accordance to what they want. Am I right? To kind of summarize that? 

MY:  		Yes. 

TC:  		Okay. 

		For you, personally, MY, will you be taking up this in the future, should you continue with 			other assignments? Will it be something that you would definitely pick up?

MY:  		Yes, yes. Yes, yes. Yes. Because previous assignment, I'm a bit short in time so I didn't sign up. So 		for this assignment, definitely I will.

TC:  		Okay, brilliant. Thanks so much, MY. 

		Okay. Let me just stop the recording.

		Thanks so much. Okay.

--END OF TRANSCRIPT--
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