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TC: 		Let me just share with you the questions that you're going to be answering. This will give you 			some indication of what I'm going to ask. 

		Thanks a lot, AA for kind of agreeing to this. Really appreciate it. 

		As you know that this is a follow up from the research that we're doing on in terms of improving 			support for post graduates. 

		In terms of the first question: what are some of your needs or challenges when it comes to 			writing for academic purposes? 

		Let's think about the different stages that you go through, for pre-writing, while-writing, and 			post-writing. 

		From your experience, can you share with me, what are the challenges or the needs that you 			think is needed, from your point of view?

AA:		This is only for the writing part, not for the conducting research?

TC:		Yeah, basically just for the writing part. Just focusing on the academic writing part.

AA:		Okay. So I'm thinking I've already collected the data, analyzed it. Now I'm just going to write it 			up. 

TC:		Yeah.

AA:		Well, I mean, I would first have to worry about picking a journal, because I think that that will 			matter. A lot of times people write immediately. And I think they shouldn't do that. They should 			pick the journal first before they start writing. Or at least a vague idea of a few journals.

		So that would be the first challenge. In order to do that, you need to have access to journal 			citation reports. And someone needs to have told you that this is important. Because no one 			told me. I learned because I had some older brother who was doing something and he told me. 			But otherwise, no one would have told me. 

		And the other thing is, it's very difficult to know which tier to go to. Like, is my research actually 			worth going for Q2, for example. Or is it barely Q4? It matters, especially if you're a very, very 			young, first time publishing. 

		And then sometimes, you can go for something higher because of the uniqueness of the topic. 			Not because the methodology is so great. And so that's confusing. So this is for selecting the 			journal. 

		Also, I think, in Nottingham, there's a problem with funding for everything. A lot of journals, the 			good ones, you can get away with publishing in a Q2 or Q1 journal, just because you have the 			APC for you (?) [03:01]. No one's willing to pay for that.

TC:		So let's say that those are elements that you feel aren't - I'm not sure whether you see it as 			complete challenges, but also we can see as needs and challenges for pre-writing. 

		So, when you're looking at while-writing and post-writing, what do you think are the challenges 			or your needs in order for you to get that paper submitted and accepted?

AA:  		I think coaching in terms of those things, is one thing. 

		The other thing is, I think a lot of students will have problems with their English. With just 			writing itself. And there are very simple tips that people can learn. They don't learn it because 			it's not really something you can give in one class. You do like one of those postgraduate training 		courses and people just learned that. It's not exactly like this. It's more like someone needs to sit 		with you and tell you, with a real example that matters to you.

TC:  		Let me ask, on top of that, do you think the person that sits with you and guides you through 			should have in-depth knowledge about the journal that you're submitting to? Or should they 			have in-depth knowledge in publication, in general?

AA:  		Publication in general. I don't think it really matters. I mean, that's a bonus, if they can - I'm sure 			it's useful if it exists. But it's not necessary.

TC:  		Okay. That will be something that you look at while writing. 

		So, post-writing? I think this will be at a time when you submit and then maybe you get some 			feedback for it. So, what do you think would be your needs and challenges in that respect?

AA:  		Accepting the notes from the reviewers, learning to be in the mindset that it's fine, I will make 			mistakes, and that's normal. And really learning how to respond with respect to the reviewers 			comments. And not be defensive but at the same time, there are a lot of things that you can 			brush off.

TC:  		Yeah, understand.

AA:  		And so, knowing what to brush off. Because sometimes, it would be something that's just not 			doable. They'll ask you for something. It's not in your power anymore, because the research is 			done. Data is collected.

TC:  		Understandable. So that I suppose right, okay. 

		Now let's move on to question number two. How do you find the one-to-one writing 				consultation offered by CELFE? In your open your honest opinion, how do you feel about it?

AA:  		I think I would not have published without it.

TC:  		Okay, that's very encouraging for them. There's a very good bonus for it. 

		What do you expect from the session when you first signed-up for the writing consultation 			before you actually attended the session? Did it meet your initial expectation? And in what ways 		did it meet or did not meet your initial expectation?

AA:  		I think what I expected was sort of to sit with someone who will give me tips and tricks. I didn't 			expect someone to go through the paper with me that I was trying to submit.

TC:  		So, in a way, it was a bonus -

		Basically, in your perspect - because, it went basically beyond your expectation, in other words. 			Am I right, judging by what you're saying? 

AA:  		Yeah.

TC:  		Okay.

		So, is that something that you feel would be better, moving forward, for future sessions? Or do 			you feel that it'd be best for them not to go into greater detail about the paper but just give a 			general overview of things? Which one do you think will be better?

AA:  		It depends on the student, and where they are in their - 

TC:  		But for you?

AA:  		For me, so I - They do give you a notice that you need to have something ready that you sort of 			want to look at. And I didn't necessarily want to look at that paper, but I did it anyway. 

TC:  		Okay. 

AA:  		And I didn't know how much of trouble I was in, in real life, until I did that. And so that was very 			useful because I would not have looked at it again and fixed it. I thought my writing was perfect. 			So I'm just kind of good (?) [07:48] if I can understand it.

TC:  		Honestly. But that means in terms of that - so, that document or that kind of provided support 			really opened your eyes on different things when it comes to writing, am I right? It did not -  

AA:  		Yeah.

TC:  		Okay, that's good. 

		So, overall, question number four, has the writing consultation been beneficial to you? Can you 			just kind of let me know in a summary, in what ways has it been beneficial - or not - to you?

AA:  		Okay. I was making a lot of mistakes in the writing. It's understandable; it's just not as clear. And 			it made my writing a lot clearer. And I had been having a lot of trouble getting my paper to the 			first round of reviews. But after I fixed it, I was able to get it through the first round of reviews. 

		I mean, granted, I went to lower journals. But still, I don't think I would have gotten through the 			first round of reviews with the paper as it was. If I had gone back to the same journals, I think I 			would have still gotten it through with the improved version.

TC:  		But I do believe that even though if you targeted high-end journals, I do you believe that it will 			have gone through the first round, as well. Because most of the time they look at the quality of 			writing to begin with. And that is the minimum requirement that most journals outside that look 		at. So I think you have met that requirement, and then after that they will take it forward. 

		But anyhow, it's good to hear that the help that you received kind of got you through the first 			hurdle for most of the journals that you submitted, which is great.

		In terms of the consultation sessions, it is about 45 minutes to an hour. Do you think it's enough 			in terms of support that you need? Or do you feel they should be shorter or longer?

AA:  		If we're going to go through the whole document, you would need a long time. More than that.

TC:  		So roughly how long do you think would be seen as optimum support? This is a one-to-one. How 		long do you think would be a good duration to kind of go in-depth?

AA:  		I think, it would - I mean, 45 to an hour is good. It just needs to be multiple sessions, if you're 			going through the whole document. If that's the goal.

TC:  		Okay.

AA:  		For my experience, I didn't need that. I took one session that was one hour. But I understood 			what the notes were so I applied it to the rest of the document by myself. 

		And I didn't go back because it's a hassle to book and to do it again and talk about it. But I think 			we went through maybe, like five pages out of 30 pages. But it was enough for me to 				understand what I was doing wrong.

TC:  		Okay.
		
		So basically, the initial one hour was enough for you, then but you feel that if you need, then 			you will kind of attend it again. But basically, for the session duration, one hour - 45 minutes to 			an hour - should be maintained? Or do you think it should be extended or shortened in your 			opinion? 

		For example, if you're going in for the first time, the initial stage - the first time of going for this 			kind of consultation. Do you think 45 minutes to an hour is enough?

AA:  		I think more than one hour, it would be overwhelming.

TC:  		So one hour should be the max, then? 

AA:  		Yeah.

TC:  		Okay. (unintelligible) [11:34] makes sense.

		So, from your session and the knowledge and the strategies that you gained from it, how much 			from it did you manage to implement on your own? And why do you think those - Basically, 			were you able to implement most of those? Or were you unable to implement most of those 			that you kind of gained from the session?

AA:  		I was able to implement most of the strategies. Maybe not everything. And it affected how I was 		writing my first year annual report.

TC:  		Oh, that's good. That's also kind of - It's a bonus as well, not only for the publication, but also for 		the report, which kind of - I understand that annual reviews are mostly written in a different 			format as how you were to write a general paper, conference paper. So if you are able to 			implement the same knowledge and strategies into two separate, I think that is very good to 			hear. 

		Okay, so number seven. In what ways can this service be improved to better meet the needs of 			students like you? Let's think about areas such as advertising this initiative, scheduling 				appointment, the actual consultation session itself, and the initiative as a whole. How do you 			think we can improve on this moving forward?

		No rush, AA. Take your time. We still got a lot of time now.

AA:  		I think maybe... It's a bit abstract when they advertise it through email. And the email you can 			miss because we're drowned with emails, honestly. There's so many emails. And to the point 			where they tell you to ignore certain emails. Well, if I have to ignore it, then just don't send it to 			me, you know?

TC:  		I don't think this email will, right on top there, please ignore this email, especially when you 			want to kind of get students to be aware that this support is provided. 

		But, okay. So meaning, improve on the advertising of this initiative. Meaning, another way of 			you saying it is maybe trying to not only use an email to promote it, am I right?

AA:  		I think video would work best.

TC:  		Video. Okay. 

		Basically, the video that you suggest, should it be embedded into the email or should it be put 			into some other social platform to gain people's attention? What do you think?

AA:  		Both.

TC:  		Both. Okay. 

AA:  		I think students interact with the university's social media accounts.

TC:  		So basically, social media and also emails and okay. 

		Would it be also good to go through your supervisors in terms of letting them of this initiative 			and then for them to kind of advise you accordingly? Would that be helpful as well?

AA:  		I think it would, yeah. Because whatever the supervisor says, it usually goes. So it would be 			good. Absolutely.

TC:  		Okay. 

		In terms of scheduling an appointment, how do you feel about it? Was it easy? Was it difficult?

AA:  		It's just I wasn't familiar with the website that they were using because there's so many of them, 		right? 

TC:  		Yeah. 

AA:  		But it's pretty straightforward. I think maybe some people might have trouble with it because 			they're not used to using logistical media. If you never had a job - I had a lot of jobs before I 			came to the PhD, and in most of them, I had to use calendars and stuff like that. Online booking 			and things like that. But I think if you're a fresh grad student, you might not be able to use it as 			well. 

		But that's it. 

TC:  		Okay. (unintelligible cross talk) [15:42]. 

AA:  		But I mean, you can ask them. I don't know.

TC:  		Honestly. That is a good, honest feedback. Bad or good, we need to gather all this so that we can 		refine and we can make it better moving forward.

		In terms of the actual consultation session that you attended, anything you would like to say in 			terms of how it can be improved? Or is it good enough and should be maintained? So what do 			you think? Looking at you (unintelligible) [16:07] only, that you attended.

AA:  		Maybe it could be useful to have the document uploaded, like on Google Drive, or something 			like that, so that both parties can highlight things and write comments and stuff like that.

TC:  		So this should take place - the uploading should take place - on the day of the consultation? Or 			should it be like maybe two, three days for both parties to have access to it before the meeting? 		What do you think?

AA:  		I don't think it matters all that much, as long as it's easily ready when someone needs it, when 			they need it. Because if you're using Google, it would be easy. If you're using Outlook, might be 			more difficult because it lags a lot.

TC:  		It makes sense. So, making it available before the session, but not really a necessity to make it 			available a few days or one week before the session. 

AA:  		Yeah.

TC:  		Okay. So, immediately before - like half an hour, one hour before the session is also good 			enough to get it up and running. Okay, so good enough. 

		In regards to the whole initiative, what do you think about it?

AA:  		I think it's very, very nice. I was telling my friends who are going to different schools who didn't 			have this initiative, I was telling them that I like this university because they're doing this.

TC:  		Good to know.

		It may be a pilot, but I think we will try to push forward with it in the future, given the positive 			feedback that hopefully we're getting from everyone coming to this study. 

		Okay, and the last question, in terms of how the session is being conducted. 

		Currently, because of the pandemic, it's being conducted virtually. But given that we might be 			moving back to the face-to-face - and I think we are moving back to the face-to-face come the 			new academic year. In your experience, is there a good or bad that when you were attending it 			virtually?

AA:  		I think people are different when it comes to these things. But my experience is, I don't like 			virtual things, in general. Maybe it's COVID fatigue.

TC:  		Understandable.

AA:  		But when we did this session, I - again, maybe if it was uploaded to the Google Drive and we 			both have access and we can edit it at the same time or add comments to it at the same time - 			maybe that would have made it even easier. 

		But, this works.

TC:  		This works. Okay.

AA:  		Because of the nature of the task at hand.

TC:  		Okay. Hearing what you said, can I just make a kind of observation here and say that in terms of 			the interaction - that is okay, done virtually. 

		But in terms of editing the document and providing support on the document - that could be a 			problem if it's done online, given the lagging and all. Am I right to kind of say that in terms of it 			being done virtually?

AA:  		I think it's one of the things. It's not like when you're giving a lecture. When you're giving a 			lecture and you have these activities, it doesn't really work all that well online that much. 

TC:  		True.

AA:  		But this can work better.

TC:  		In terms of online or physical?

AA:  		Online.

TC:  		Online. Okay. 

		So if you say it can be worked better, what would be the suggestion that you will give, from your 		experience, to improve immediately for it to be on the plus side?

AA:  		I think the idea of just having the document uploaded and having access to be able to comment 			on it and highlight things for both parties at the same time.

TC:  		So that that will be the immediate advantage that you think can be improved on if it's virtual?

AA:  		Yeah. 
  
		I mean, it wasn't very - It didn't really hinder the process. It wasn't, you know, bad. It was just - 			This could be slightly improved to make it more seamless. 

TC:  		Yeah. Understand.

		But it does become an issue if everybody's broadband is not consistent. You might have lagging 			and all. So what you said does make a very valid argument, nonetheless. 

		In terms of if this were to be offered physically on campus, to what extent do you think it will 			benefit you?

AA:  		Me? None, because I'm not on campus. 

TC:  		Okay, but - 

AA:  		It's better for me if it's online.

TC:  		Don't mind me asking, AA, where are you calling from? Are you calling from Malaysia or 				somewhere else around the world?

AA:  		I live in a far part in KL. 

TC:  		How far in KL? Which part of KL?

AA:  		Damansara Heights.

TC:  		Not that far away from my place. Yeah, okay.

		So it's still far away from Semenyih.

AA:  		Yeah, I need an hour and a half to get to campus. 

TC:  		Same here, same here.

		So for you, physically will not help much. Basically, it will be more feasible for you to do this 			virtually. 

		That kind of brings me to the last question. Moving forward, if you were given a choice to mix it 			up, would you only prefer this to be done virtually? Or would you be open to it being done 			physically, also, on campus? Which one do you think?

		From your point of view. Mix it up. Basically, you have an option to mix it up. Would you only 			choose the virtual one, given that you're living 1.5 hours away? Or would you prefer to have the 			option to do both?

AA:  		I would prefer to have the option to do both. Because there are some things where... This paper, 		I didn't have my career on the line for this paper to come out. 

TC:  		Okay.

AA:  		But if it was my thesis, I would rather to just be as immersed as possible in all my senses to work 		on it.

TC:  		Face-to-face. And I guessing physically face-to-face. Okay. 

		Just to further that last question. Do you think that if, let's say for example, your thesis. We all 			know that there is a big chunk of writing that needs to be done, right? So, would you prefer the 			first session - would you prefer that to be virtually? Or would you prefer that to be the physical 			session on campus to begin with? 

		(unintelligible crosstalk) [23:15]

		Which one do you think would be a good establishment for future sessions? The first one in that 		sense, given that the material here, basically, your whole PhD depends on it. So, which one do 			you think will be beneficial to you?

AA:  		I haven't written my thesis yet. So I can't really speak from experience, but - 

TC:  		What do you think, personally, in terms of the fact that you need to get this right? In terms of 			which one do you think will be a good starting point? Would it be the first one - would it be 			virtually? Or would it be physically would benefit you in terms of that kind of material, the thesis 		or the annual review?

AA:  		I think it would matter that the person who's working with me on this is consistently the same 			person.

TC:  		Okay, that's number one. Okay.

AA:  		And if you meet the first time - because this is a long process - if you meet the first time in 			person, so you can, you know, maybe have coffee. Get to know each other a little bit. 

TC:  		Okay.

AA:  		Have some small talk before you work. 

TC:  		Okay.

AA:  		I think that would help because you have to have, like, a little bit of a relationship. Especially 			when you're taking feedback from someone. It is difficult to take feedback. 

TC:  		Okay. 

		So, your preference on top of that would also be that the person that you deal with should be 			the same in consequences session, am I right? So that there's - 

AA:  		Maybe this is because I come from a psychology background. So (unintelligible crosstalk) [24:54]

TC:  		No, I don't think that's the case. I think that it is in general. Because the fact that you have laid 			the foundation with that person in the first instance. So you don't need to start everything from 			scratch, from ground zero when you meet a new person in the second, third session. So it makes 		sense. 

		But if that's the case, then that also will be something that I think we will kind of put a highlight 			on, that the same person - and having an initial physical face-to-face intro - would be good to 			kind of lay the foundation before you guys move forward. 

		So, having put that as the first instance, do you think the future sessions should be done mixture 		in virtual, physical? Or should it be done mostly with virtual, once you have laid down the 			foundation of knowing each other and having met in person? What do you think?

AA:  		I think if the option is given, I think that would be best. People are different and, you know, 			some people live an hour and a half away. 

		And sometimes if you're coming from all that commute and you're going there to work on your 			thesis, you may not be the same. 

TC:  		Yeah, understandable.

AA:  		As present. 

		And I think not every time you're looking for the same kind of thing. And so that might make a 			difference. 
	
		So giving the option might be nice. Like, sometimes you just want to look at some 				grAA. And sometimes your consultation has to do more with sort of the academic writing 			part more. And so that might be a bit different.

TC:  		Okay. 

		Thanks so much, AA. I think that's about it. 

		Anything else you want to kind of suggest or summarize in general before I kind of stop the 			recording from your experience of doing this?

AA:  		I really hope you keep doing this. And I'm definitely going to come back for more with the 			thesis.  

TC:  		Good (?) [27:13].

AA:  		With my paper, even though it was long, I only had to have one session to fix it. 

		Yeah. And so - 

TC:  		Which is good.

		Was it accepted?

AA:  		- very...

		Huh? Sorry?

TC:  		Was it accepted or still in review? 

AA:  		It was accepted.

TC:  		Congratulations.

AA:  		It's published now. 

TC:  		Congratulations.

AA:		I can link you the paper (unintelligible) [27:33].

TC:  		Congratulations. 

		It kind of show the success rate of having this. Am I right?

AA:  		Yeah. I mean, if you can see the paper maybe that will also say something about the quality of 			writing or...

TC:  		We will highlight that as well. Okay. 

		Thanks so much, AA, for your time, given that it's - I do know - I think you all are enjoying 			summer break as well, right? Even though it's summer break, but PhD students I do not know 			whether you all have any breaks or not. 

AA:  		Not really.

TC:  		But thanks, AA. Very positive feedback and we will hope that this will be continued in the 			future. But do share this with your colleagues and friends as well from other schools because 			that will help improve the - what you call that? - the attention for this and most probably will 			allow us to kind of put this as a permanent feature for every school to kind of offer their 				students. Because sometimes its true mouth that you might know. And then if some students, 			they are new, right? They do not know. 

		So, we try to make this from a general point of view. Like, from the university level point of view 			that this is available. But once this is getting good reviews and positive feedback, definitely they 			will kind of back it up and also kind of promote this for us as well. 

		So, thanks so much, AA. 

AA:  		No problem.

TC:  		Anything you want to - I'll stop the recording now. Anything you want to mention off-record?


-- END OF TRANSCRIPT--
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